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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) and (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/OS/1, Set u on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, If you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the

questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| Amn ghr CÎma {bI|Ÿ&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ̂ rVa hr XoZo h¡§& dñVw{Zð> àíZm| Ho$ {bE AbJ go
g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m Om¶oJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/OS/1, goQ u {bI|&

7. (H$) n«íZ-nÌ Ho$db {hÝXr/A§J«oOr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks for each question are indicated against it.

(iii) Question Nos. 1 to 6 are multiple choice questions carrying 1 mark
each. Answer these questions as required.

(iv) Question Nos. 7 to 12 are short answer questions type I carrying
2 marks each. Answer to these questions should not exceed 25 words
each.

(v) Question Nos. 13 to 25 are short answer questions type II carrying
4 marks each. Answer to these questions should not exceed
80 words each.

(vi) Question Nos. 26 to 30 are long answer questions carrying 6 marks
each. Answer to these questions should not exceed 150 words each.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¡§&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iii) àíZ g§»¶m  1  go  6  VH$ d¡H$pënH$ àíZ h¢ {OZ‘| go àË¶oH$ 1 A§H$ H$m h¡& BZHo$ CÎma
Amdí¶H$VmZwgma Xr{OE&

(iv) àíZ g§»¶m  7  go  12  VH$ bKw-CÎmar¶ àíZ àH$ma I h¢ {OZ‘| go àË¶oH$ 2 A§H$ H$m h¡& BZ‘|
go àË¶oH$ àíZ H$m CÎma 25 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(v) àíZ g§»¶m  13  go  25  VH$ bKw-CÎmar¶ àíZ àH$ma II h¢ {OZ‘| go àË¶oH$ 4 A§H$ H$m h¡&
BZ‘| go àË¶oH$ àíZ H$m CÎma 80 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(vi) àíZ g§»¶m  26  go  30  VH$ XrK©-CÎmar¶ àíZ h¢ {OZ‘| go àË¶oH$ 6 A§H$ H$m h¡& BZ‘| go àË¶oH$
àíZ H$m CÎma 150 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&



222/OS/1/209A 4

1. In the ecological systems theory, the layer which consists of cultural
values, laws and customs is called

(A) micro-system (B) meso-system

(C) exo-system (D) macro-system 1

nm[apñW{VH$s nÕ{V {gÕm§V ‘| {Og AmdaU ‘| gm§ñH¥${VH$ ‘yë¶, H$mZyZ Am¡a àWmE± gpå‘{bV h¢, Cgo
_____ H$hVo h¢&

(A) gyú‘-àUmbr (B) ‘Ü¶-àUmbr

(C) ~mø-àUmbr (D) XrK©-àUmbr

2. When our compliance is to an explicit command or acting in accordance
with a direction, it is called

(A) acceptance (B) obedience

(C) cohesiveness (D) social facilitation 1

¶{X h‘mam AZwnmbZ EH$ AmXoe na ¶m EH$ {ZX}eZ Ho$ AZwgma h¡, Vmo Bgo _____ H$hVo h¢&

(A) ñdrH¥${V (B) AmkmnmbZ

(C) g§JVVm (D) gm‘m{OH$ gwJ‘Vm

3. Which one of the following refers to the process through which a person
becomes aware of one’s potential? 1

(A) Self-actualization (B) Subjective competence

(C) Managing mood (D) Cognitive competence

{ZåZ{b{IV ‘| go {H$g à{H«$¶m H$m AW© {H$gr ì¶{º$ H$m AnZr g§nyU© {Z{hV j‘Vm Ho$ AZwê$n {dH$mg
go {b¶m OmVm h¡?

(A) AmË‘-{g{Õ (B) ì¶{º$naH$ gm‘Ï¶©

(C) ‘ZmoXem à~§Y (D) g§kmZmË‘H$ gm‘Ï¶©
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4. The innate capability to act and help in the solution of a problem is

(A) intelligence (B) aptitude

(C) interest (D) ability 1

H$m¶© H$aZo H$s OÝ‘OmV j‘Vm, Omo g‘ñ¶m Ho$ g‘mYmZ ‘| h‘mar ghm¶Vm H$aVr h¡, H$hbmVr h¡

(A) ~w{Õ (B) A{^j‘Vm

(C) é{M (D) ¶mo½¶Vm

5. Which of the following branches of psychology deals with acquisition,
storage, transformation and application of information, which the
individual uses to understand and interpret various events? 1

(A) Clinical psychology (B) Developmental psychology

(C) Cognitive psychology (D) Health psychology

{ZåZ{b{IV ‘| go ‘Zmo{dkmZ H$s H$m¡Z-gr emIm CZ gyMZmAm| Ho$ AO©Z, YmaU, ê$nmÝVaU VWm AZwà¶moJ
go g§~Õ h¡ Omo ‘Zwî¶ {d{^Þ KQ>ZmAm| H$mo g‘PZo d CgH$s ì¶m»¶m H$aZo ‘| Cn¶moJ H$aVm h¡?

(A) Z¡Xm{ZH$ ‘Zmo{dkmZ (B) {dH$mgmË‘H$ ‘Zmo{dkmZ

(C) g§kmZmË‘H$ ‘Zmo{dkmZ (D) ñdmñÏ¶ ‘Zmo{dkmZ

6. Pavlovian conditioning is also known as

(A) operant conditioning (B) classical conditioning

(C) reinforcement conditioning (D) instrumental conditioning 1

_____ H$mo nmdbd H$m {gÕmÝV ^r H$hm OmVm h¡&

(A) {H«$¶màgyV AZw~§YZ (B) àmMrZ (emór¶) AZw~§YZ

(C) nwZ~©bZ AZw~§YZ (D) Z¡{‘{ÎmH$ AZw~§YZ
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7. Describe one aptitude test and indicate its use. 2

{H$gr EH$ A{^j‘Vm narjU H$m dU©Z H$s{OE Am¡a CgH$m Cn¶moJ ~VmBE&

8. Identify any four non-verbal ways of communication. 2

A‘m¡{IH$ g§àofU Ho$ {H$Ýhr§ Mma ê$nm| H$mo ~VmBE&

9. Explain the concept of ‘threshold’. 2

"gr‘m' Ho$ g§àË¶¶ H$s ì¶m»¶m H$s{OE&

10. Discuss questionnaire as a psychological tool used in data collection. 2

àXÎm H$mo EH${ÌV H$aZo Ho$ {bE ‘Zmod¡km{ZH$ CnH$aU Ho$ ê$n ‘| àíZmdbr H$s MMm© H$s{OE&

11. What do you understand by the term ‘career’? 2

"H¡$[a¶a' eãX go Amn ³¶m g‘PVo h¢?

12. What is forgetting? Give an example. 2

{dñ‘¥{V/{dñ‘aU ³¶m h¡? EH$ CXmhaU Xr{OE&

13. Explain the concept of decision making and its importance in daily life. 4

{ZU©¶ boZo H$s g§H$ënZm Am¡a X¡{ZH$ OrdZ ‘| BgHo$ ‘hÎd H$mo g‘PmBE&

14. What is ‘frustration’? Explain how it leads to stress. 4

"Hw§$R>m' ³¶m h¡? ñnï> H$s{OE {H$ Hw§$R>m {H$g Vah VZmd H$mo ~‹T>mdm XoVr h¡&

15. Differentiate between observation and experimentation methods of
understanding psychological processes. 4

‘Zmod¡km{ZH$ à{H«$¶mAm| Ho$ AÜ¶¶Z H$s AdbmoH$Z {d{Y Am¡a à¶moJmË‘H$ {d{Y Ho$ ‘Ü¶ A§Va H$mo ñnï>
H$s{OE&
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16. Explain any four major features of the pre-operational stage. 4

nyd©-g§{H«$¶mË‘H$ AdñWm Ho$ {H$Ýht Mma ‘w»¶ bjUm| H$s ì¶m»¶m H$s{OE&

17. Discuss the sources of errors or biases in social cognition. 4

gm‘m{OH$ g§kmZ ‘| hmoZo dmbr Ìw{Q>¶m| ¶m njnmV Ho$ òmoVm| H$s MMm© H$s{OE&

18. Describe the different leadership styles and their nature of relationship
with workers. 4

{d{^Þ ZoV¥Ëd e¡{b¶m± Ed§ CZHo$ H$‘©Mm[a¶m| go g§~§Y H$s àH¥${V H$m dU©Z H$s{OE&

19. Identify the major perspectives towards the understanding of personality
and explain them. 4

ì¶{º$Ëd H$mo g‘PZo Ho$ ‘w»¶ n[aàoú¶m| H$s nhMmZ H$s{OE Am¡a CZH$s ì¶m»¶m H$s{OE&

20. Describe various reasons for school dropout, stagnation and wastage in
educational setting. 4

e¡{jH$ dmVmdaU ‘| ~ƒm| Ho$ ñHy$b N>mo‹S>Zo, R>hamd Am¡a Anì¶¶ Ho$ {d{^Þ H$maUm| H$m dU©Z H$s{OE&

21. How does ‘Art of Living’ help individuals to get rid of stress and experience
inner peace? Explain. 4

"OrdZ OrZo H$s H$bm' ì¶{º$ H$mo VZmd‘wº$ Am¡a AmÝV[aH$ em§{V H$m AZw^d H$amZo ‘| {H$g àH$ma ghm¶Vm
H$aVr h¡? MMm© H$s{OE&

22. Discuss the ways of developing positive emotions. 4

gH$mamË‘H$ g§doJm| Ho$ {dH$mg H$aZo Ho$ Cnm¶mo§ H$s MMm© H$s{OE&

23. What are the primary and secondary sexual characteristics during
adolescence? Explain. 4

{H$emoamdñWm Ho$ Xm¡amZ ‘yb Am¡a Jm¡U b¢{JH$ bjU ³¶m h¢? ì¶m»¶m H$s{OE&

24. Explain any four psychological processes which influence human
behaviour. 4

‘mZd ì¶dhma H$mo à^m{dV H$aZo dmbr {H$Ýht Mma ‘mZ{gH$ à{H«$¶mAm| H$s ì¶m»¶m H$s{OE&
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25. Describe ‘Trait Approach’ and ‘Behavioural Approach’ to leadership. 4

ZoV¥Ëd Ho$ "{deofH$ CnmJ‘' (JwU g§~§Yr {gÕm§V) Ed§ "ì¶dhmanaH$ CnmJ‘' ({gÕm§V) H$m dU©Z H$s{OE&

26. Explain the components and functions of emotions. 6

g§doJm| Ho$ KQ>H$m| Ed§ H$m¶m] H$s ì¶m»¶m H$s{OE&

27. What strategies can we adopt to maintain good mental health and
hygiene? Discuss. 6

AÀN>o ‘mZ{gH$ ñdmñÏ¶ Am¡a ñdÀN>Vm H$mo ~ZmE aIZo Ho$ {bE h‘ {H$Z Hy$Q>Zr{V¶m| H$mo AnZm gH$Vo
h¢? MMm© H$s{OE&

28. Discuss in detail the effects of crowding. 6

^r‹S> go hmoZo dmbo à^mdmo§ H$s {dñVma go MMm© H$s{OE&

29. Identify and explain various types of personality on the basis of
‘Trigunas’. 6

"VrZ JwUm|' Ho$ AmYma na {d{^Þ àH$ma Ho$ ì¶{º$Ëdm| H$m C„oI Ed§ CZH$s ì¶m»¶m H$s{OE&

30. What do you understand by old age or later adulthood? Describe the
importance of aged people in the society. 6

d¥ÕmdñWm ¶m A§{V‘ àm¡‹T>mdñWm (CÎma àm¡‹T>mdñWm) go Amn ³¶m g‘PVo h¢? g‘mO ‘| d¥ÕOZm| Ho$ ‘hÎd
H$m dU©Z H$s{OE&

  
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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) and (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/OS/1, Set v on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, If you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the

questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| Amn ghr CÎma {bI|Ÿ&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ̂ rVa hr XoZo h¡§& dñVw{Zð> àíZm| Ho$ {bE AbJ go
g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m Om¶oJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/OS/1, goQ v {bI|&

7. (H$) n«íZ-nÌ Ho$db {hÝXr/A§J«oOr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks for each question are indicated against it.

(iii) Question Nos. 1 to 6 are multiple choice questions carrying 1 mark
each. Answer these questions as required.

(iv) Question Nos. 7 to 12 are short answer questions type I carrying
2 marks each. Answer to these questions should not exceed 25 words
each.

(v) Question Nos. 13 to 25 are short answer questions type II carrying
4 marks each. Answer to these questions should not exceed
80 words each.

(vi) Question Nos. 26 to 30 are long answer questions carrying 6 marks
each. Answer to these questions should not exceed 150 words each.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¡§&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iii) àíZ g§»¶m  1  go  6  VH$ d¡H$pënH$ àíZ h¢ {OZ‘| go àË¶oH$ 1 A§H$ H$m h¡& BZHo$ CÎma
Amdí¶H$VmZwgma Xr{OE&

(iv) àíZ g§»¶m  7  go  12  VH$ bKw-CÎmar¶ àíZ àH$ma I h¢ {OZ‘| go àË¶oH$ 2 A§H$ H$m h¡& BZ‘|
go àË¶oH$ àíZ H$m CÎma 25 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(v) àíZ g§»¶m  13  go  25  VH$ bKw-CÎmar¶ àíZ àH$ma II h¢ {OZ‘| go àË¶oH$ 4 A§H$ H$m h¡&
BZ‘| go àË¶oH$ àíZ H$m CÎma 80 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(vi) àíZ g§»¶m  26  go  30  VH$ XrK©-CÎmar¶ àíZ h¢ {OZ‘| go àË¶oH$ 6 A§H$ H$m h¡& BZ‘| go àË¶oH$
àíZ H$m CÎma 150 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&
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1. In the ecological systems theory, which layer consists of relationships
between family members, school and neighbourhood? 1

(A) Micro-system (B) Meso-system

(C) Exo-system (D) Macro-system

nm[apñW{VH$s nÕ{V {gÕm§V Ho$ {H$g AmdaU ‘| nm[adm[aH$ gXñ¶m|, ñHy$b Ed§ Amg-n‹S>mog Ho$ g§~§Y
gpå‘{bV h¢?

(A) gyú‘-àUmbr (B) ‘Ü¶-àUmbr

(C) ~mø-àUmbr (D) XrK©-àUmbr

2. The innate capability to act and help in the solution of a problem is

(A) intelligence (B) aptitude

(C) interest (D) ability 1

H$m¶© H$aZo H$s OÝ‘OmV j‘Vm, Omo g‘ñ¶m Ho$ g‘mYmZ ‘| h‘mar ghm¶Vm H$aVr h¡, H$hbmVr h¡

(A) ~w{Õ (B) A{^j‘Vm

(C) é{M (D) ¶mo½¶Vm

3. When our compliance is to an explicit command or acting in accordance
with a direction, it is called

(A) acceptance (B) obedience

(C) cohesiveness (D) social facilitation 1

¶{X h‘mam AZwnmbZ EH$ AmXoe na ¶m EH$ {ZX}eZ Ho$ AZwgma h¡, Vmo Bgo _____ H$hVo h¢&

(A) ñdrH¥${V (B) AmkmnmbZ

(C) g§JVVm (D) gm‘m{OH$ gwJ‘Vm
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4. Which one of the following refers to the process through which a person
becomes aware of one’s potential? 1

(A) Self-actualization (B) Subjective competence

(C) Managing mood (D) Cognitive competence

{ZåZ{b{IV ‘| go {H$g à{H«$¶m H$m AW© {H$gr ì¶{º$ H$m AnZr g§nyU© {Z{hV j‘Vm Ho$ AZwê$n {dH$mg
go {b¶m OmVm h¡?

(A) AmË‘-{g{Õ (B) ì¶{º$naH$ gm‘Ï¶©

(C) ‘ZmoXem à~§Y (D) g§kmZmË‘H$ gm‘Ï¶©

5. Which of the following branches of psychology is concerned with the study
of various physical and psychological factors, that influence the systematic
changes experienced by an individual in his/her life? 1

(A) Clinical psychology (B) Developmental psychology

(C) Cognitive psychology (D) Health psychology

{ZåZ{b{IV ‘| go ‘Zmo{dkmZ H$s H$m¡Z-gr emIm CZ {d{^Þ emar[aH$ VWm ‘Zmod¡km{ZH$ H$maH$m| Ho$ AÜ¶¶Z
go g§~§{YV h¡, Omo ‘Zwî¶ Ho$ OrdZ ‘| hmoZo dmbo H«$‘~Õ n[adV©Zm| H$mo à^m{dV H$aVr h¡?

(A) Z¡Xm{ZH$ ‘Zmo{dkmZ (B) {dH$mgmË‘H$ ‘Zmo{dkmZ

(C) g§kmZmË‘H$ ‘Zmo{dkmZ (D) ñdmñÏ¶ ‘Zmo{dkmZ

6. Out of the following, who defined reinforcement as any operation or action
that increases the rate of response in the process of learning? 1

(A) Gardner (B) Ivan Pavlov

(C) B. F. Skinner (D) Binet

{ZåZ{b{IV ‘| go {H$gZo nwZ~©bZ H$mo Eogo {H$gr ^r H$m¶© ¶m g§{H«$¶m Ho$ ê$n ‘| n[a^m{fV {H$¶m h¡ Omo
A{YJ‘ H$s à{H«$¶m ‘| AZw{H«$¶m H$s g§»¶m ‘| d¥{Õ H$a XoVr h¡?

(A) JmS>©Za (B) B©dmZ nmdbd

(C) ~r0 E’$0 pñH$Za (D) {~Zo
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7. What is forgetting? Give an example. 2

{dñ‘¥{V/{dñ‘aU ³¶m h¡? EH$ CXmhaU Xr{OE&

8. Describe one aptitude test and indicate its use. 2

{H$gr EH$ A{^j‘Vm narjU H$m dU©Z H$s{OE Am¡a CgH$m Cn¶moJ ~VmBE&

9. Explain the meaning of colour blindness. 2

dUmªYVm (aVm¢Yr) Ho$ AW© H$mo ñnï> H$s{OE&

10. What do you understand by structured interview? Give one example. 2

g§a{MV gmjmËH$ma go Amn ³¶m g‘PVo h¢? EH$ CXmhaU Xr{OE&

11. Identify any four non-verbal ways of communication. 2

A‘m¡{IH$ g§àofU Ho$ {H$Ýhr§ Mma ê$nm| H$mo ~VmBE&

12. What do you understand by the term ‘career’? 2

"H¡$[a¶a' eãX go Amn ³¶m g‘PVo h¢?

13. Explain the role of mental set in problem solving. 4

g‘ñ¶m H$mo gwbPmZo ‘| ‘mZ{gH$ {dÝ¶mg H$s ^y{‘H$m na MMm© H$s{OE&

14. Describe ‘Trait Approach’ and ‘Behavioural Approach’ to leadership. 4

ZoV¥Ëd Ho$ "{deofH$ CnmJ‘' (JwU g§~§Yr {gÕm§V) Ed§ "ì¶dhmanaH$ CnmJ‘' ({gÕm§V) H$m dU©Z H$s{OE&

15. Describe the main features of ‘Humanistic Approach’ to understand mental
processes. 4

‘Zmod¡km{ZH$ à{H«$¶mAm| H$mo g‘PZo Ho$ {bE Cn¶moJ {H$E OmZo dmbo "‘mZdVmdmXr CnmJ‘' H$s ‘w»¶
{deofVmAm| H$m dU©Z H$s{OE&
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16. Discuss the major achievements of concrete operational stage. 4

‘yV© (àË¶j) g§{H«$¶mË‘H$ AdñWm H$s ‘w»¶ àm{á¶m| H$s MMm© H$s{OE&

17. What is ‘frustration’? Explain how it leads to stress. 4

"Hw§$R>m' ³¶m h¡? ñnï> H$s{OE {H$ Hw§$R>m {H$g Vah VZmd H$mo ~‹T>mdm XoVr h¡&

18. Discuss the sources of errors or biases in social cognition. 4

gm‘m{OH$ g§kmZ ‘| hmoZo dmbr Ìw{Q>¶m| ¶m njnmV Ho$ òmoVm| H$s MMm© H$s{OE&

19. Describe the different leadership styles and their nature of relationship
with workers. 4

{d{^Þ ZoV¥Ëd e¡{b¶m± Ed§ CZHo$ H$‘©Mm[a¶m| go g§~§Y H$s àH¥${V H$m dU©Z H$s{OE&

20. Identify the major perspectives towards the understanding of personality
and explain them. 4

ì¶{º$Ëd H$mo g‘PZo Ho$ ‘w»¶ n[aàoú¶m| H$s nhMmZ H$s{OE Am¡a CZH$s ì¶m»¶m H$s{OE&

21. Describe various reasons for school dropout, stagnation and wastage in
educational setting. 4

e¡{jH$ dmVmdaU ‘| ~ƒm| Ho$ ñHy$b N>mo‹S>Zo, R>hamd Am¡a Anì¶¶ Ho$ {d{^Þ H$maUm| H$m dU©Z H$s{OE&

22. How does ‘Art of Living’ help individuals to get rid of stress and experience
inner peace? Explain. 4

"OrdZ OrZo H$s H$bm' ì¶{º$ H$mo VZmd‘wº$ Am¡a AmÝV[aH$ em§{V H$m AZw^d H$amZo ‘| {H$g àH$ma ghm¶Vm
H$aVr h¡? MMm© H$s{OE&

23. Discuss the ways of developing positive emotions. 4

gH$mamË‘H$ g§doJm| Ho$ {dH$mg H$aZo Ho$ Cnm¶mo§ H$s MMm© H$s{OE&

24. What are the primary and secondary sexual characteristics during
adolescence? Explain. 4

{H$emoamdñWm Ho$ Xm¡amZ ‘yb Am¡a Jm¡U b¢{JH$ bjU ³¶m h¢? ì¶m»¶m H$s{OE&
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25. Explain any four psychological processes which influence human
behaviour. 4

‘mZd ì¶dhma H$mo à^m{dV H$aZo dmbr {H$Ýht Mma ‘mZ{gH$ à{H«$¶mAm| H$s ì¶m»¶m H$s{OE&

26. Describe the role of motivation and emotions in organizing our behaviour
with suitable examples. 6

h‘mao ì¶dhma H$mo g§J{R>V H$aZo ‘| A{^àoaUm Ed§ g§doJm| H$s ^y{‘H$m H$m Cn¶wº$ CXmhaUm| g{hV dU©Z
H$s{OE&

27. What do you understand by old age or later adulthood? Describe the
importance of aged people in the society. 6

d¥ÕmdñWm ¶m A§{V‘ àm¡‹T>mdñWm (CÎma àm¡‹T>mdñWm) go Amn ³¶m g‘PVo h¢? g‘mO ‘| d¥ÕOZm| Ho$ ‘hÎd
H$m dU©Z H$s{OE&

28. Identify and explain various types of personality on the basis of
‘Trigunas’. 6

"VrZ JwUm|' Ho$ AmYma na {d{^Þ àH$ma Ho$ ì¶{º$Ëdm| H$m C„oI Ed§ CZH$s ì¶m»¶m H$s{OE&

29. Discuss in detail the effects of crowding. 6

^r‹S> go hmoZo dmbo à^mdmo§ H$s {dñVma go MMm© H$s{OE&

30. What strategies can we adopt to maintain good mental health and
hygiene? Discuss. 6

AÀN>o ‘mZ{gH$ ñdmñÏ¶ Am¡a ñdÀN>Vm H$mo ~ZmE aIZo Ho$ {bE h‘ {H$Z Hy$Q>Zr{V¶m| H$mo AnZm gH$Vo
h¢? MMm© H$s{OE&

  
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7. (a) The Question Paper is in English/Hindi medium only. However, If you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the

questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| Amn ghr CÎma {bI|Ÿ&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¡§& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m Om¶oJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/OS/1, goQ w {bI|&

7. (H$) n«íZ-nÌ Ho$db {hÝXr/A§J«oOr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks for each question are indicated against it.

(iii) Question Nos. 1 to 6 are multiple choice questions carrying 1 mark
each. Answer these questions as required.

(iv) Question Nos. 7 to 12 are short answer questions type I carrying
2 marks each. Answer to these questions should not exceed 25 words
each.

(v) Question Nos. 13 to 25 are short answer questions type II carrying
4 marks each. Answer to these questions should not exceed
80 words each.

(vi) Question Nos. 26 to 30 are long answer questions carrying 6 marks
each. Answer to these questions should not exceed 150 words each.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¡§&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iii) àíZ g§»¶m  1  go  6  VH$ d¡H$pënH$ àíZ h¢ {OZ‘| go àË¶oH$ 1 A§H$ H$m h¡& BZHo$ CÎma
Amdí¶H$VmZwgma Xr{OE&

(iv) àíZ g§»¶m  7  go  12  VH$ bKw-CÎmar¶ àíZ àH$ma I h¢ {OZ‘| go àË¶oH$ 2 A§H$ H$m h¡& BZ‘|
go àË¶oH$ àíZ H$m CÎma 25 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(v) àíZ g§»¶m  13  go  25  VH$ bKw-CÎmar¶ àíZ àH$ma II h¢ {OZ‘| go àË¶oH$ 4 A§H$ H$m h¡&
BZ‘| go àË¶oH$ àíZ H$m CÎma 80 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&

(vi) àíZ g§»¶m  26  go  30  VH$ XrK©-CÎmar¶ àíZ h¢ {OZ‘| go àË¶oH$ 6 A§H$ H$m h¡& BZ‘| go
àË¶oH$ àíZ H$m CÎma 150 eãXm| go A{YH$ H$m Zht hmoZm Mm{hE&
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1. In the ecological systems theory, which layer refers to the influences of
indirect agencies such as workplace or community services? 1

(A) Micro-system (B) Meso-system

(C) Exo-system (D) Macro-system

nm[apñW{VH$s nÕ{V {gÕm§V H$m H$m¡Z-gm AmdaU AàË¶j H$maH$m| Ho$ à^mdm| H$mo B§{JV H$aVm h¡, O¡go-
H$m¶©ñWb ¶m gm‘wXm{¶H$ godmE±?

(A) gyú‘-àUmbr (B) ‘Ü¶-àUmbr

(C) ~mø-àUmbr (D) XrK©-àUmbr

2. Which one of the following refers to the process through which a person
becomes aware of one’s potential? 1

(A) Self-actualization (B) Subjective competence

(C) Managing mood (D) Cognitive competence

{ZåZ{b{IV ‘| go {H$g à{H«$¶m H$m AW© {H$gr ì¶{º$ H$m AnZr g§nyU© {Z{hV j‘Vm Ho$ AZwê$n {dH$mg
go {b¶m OmVm h¡?

(A) AmË‘-{g{Õ (B) ì¶{º$naH$ gm‘Ï¶©

(C) ‘ZmoXem à~§Y (D) g§kmZmË‘H$ gm‘Ï¶©

3. The innate capability to act and help in the solution of a problem is

(A) intelligence (B) aptitude

(C) interest (D) ability 1

H$m¶© H$aZo H$s OÝ‘OmV j‘Vm, Omo g‘ñ¶m Ho$ g‘mYmZ ‘| h‘mar ghm¶Vm H$aVr h¡, H$hbmVr h¡

(A) ~w{Õ (B) A{^j‘Vm

(C) é{M (D) ¶mo½¶Vm
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4. When our compliance is to an explicit command or acting in accordance
with a direction, it is called

(A) acceptance (B) obedience

(C) cohesiveness (D) social facilitation 1

¶{X h‘mam AZwnmbZ EH$ AmXoe na ¶m EH$ {ZX}eZ Ho$ AZwgma h¡, Vmo Bgo _____ H$hVo h¢&

(A) ñdrH¥${V (B) AmkmnmbZ

(C) g§JVVm (D) gm‘m{OH$ gwJ‘Vm

5. Which of the following branches of psychology is primarily concerned with
diagnosis and treatment of various psychological disorders? 1

(A) Clinical psychology (B) Developmental psychology

(C) Cognitive psychology (D) Health psychology

{ZåZ{b{IV ‘| go ‘Zmo{dkmZ H$s H$m¡Z-gr emIm ‘w»¶V… {d{^Þ àH$ma Ho$ ‘Zmod¡km{ZH$ {dH$mam| Ho$ {ZXmZ
d CnMma go gå~pÝYV h¡?

(A) Z¡Xm{ZH$ ‘Zmo{dkmZ (B) {dH$mgmË‘H$ ‘Zmo{dkmZ

(C) g§kmZmË‘H$ ‘Zmo{dkmZ (D) ñdmñÏ¶ ‘Zmo{dkmZ

6. Which type of learning is about developing categories of objects and
events? 1

(A) Verbal learning (B) Concept learning

(C) Skill learning (D) Observational learning

grIZo H$m H$m¡Z-gm àH$ma KQ>ZmAm| Am¡a dñVwAm| H$s lo{U¶m| H$mo {dH${gV H$aZo Ho$ g§~§Y ‘| h¡?

(A) dm{MH$ ¶m empãXH$ grIZm (B) g§àË¶¶m| H$mo grIZm

(C) H$m¡ebm| H$m grIZm (D) àojUmË‘H$ grIZm



222/OS/1/209C 6

7. What do you understand by the term ‘career’? 2

"H¡$[a¶a' eãX go Amn ³¶m g‘PVo h¢?

8. What is forgetting? Give an example. 2

{dñ‘¥{V/{dñ‘aU ³¶m h¡? EH$ CXmhaU Xr{OE&

9. Explain the concept of ‘attention’. 2

"AdYmZ' Ho$ g§àË¶¶ H$s ì¶m»¶m H$s{OE&

10. What is ‘case study’ in psychology? 2

‘Zmo{dkmZ ‘| "ì¶{º$ AÜ¶¶Z' ³¶m h¡?

11. Identify any four non-verbal ways of communication. 2

A‘m¡{IH$ g§àofU Ho$ {H$Ýhr§ Mma ê$nm| H$mo ~VmBE&

12. Describe one aptitude test and indicate its use. 2

{H$gr EH$ A{^j‘Vm narjU H$m dU©Z H$s{OE Am¡a CgH$m Cn¶moJ ~VmBE&

13. Explain different mental components of thinking with the help of
examples. 4

qMVZ H$s {d{^Þ ‘mZ{gH$ g§aMZmAm| H$s CXmhaU g{hV ì¶m»¶m H$s{OE&

14. Describe ‘Trait Approach’ and ‘Behavioural Approach’ to leadership. 4

ZoV¥Ëd Ho$ "{deofH$ CnmJ‘' (JwU g§~§Yr {gÕm§V) Ed§ "ì¶dhmanaH$ CnmJ‘' ({gÕm§V) H$m dU©Z H$s{OE&

15. Identify and explain different techniques used in experimental method to
control relevant variables. 4

gwg§JV Mam| Ho$ {Z¶§ÌU Ho$ {bE àm¶mo{JH$ {d{Y ‘| Cn¶§§§moJ H$s OmZo dmbr {d{^Þ VH$ZrH$m| H$s nhMmZ
Ed§ CZH$s ì¶m»¶m H$s{OE&
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16. Describe the major features of emotional development in early
childhood. 4

àma§{^H$ ~më¶mdñWm ‘| g§doJmË‘H$ {dH$mg Ho$ ‘w»¶ bjUm| H$m dU©Z H$s{OE&

17. Explain any four psychological processes which influence human
behaviour. 4

‘mZd ì¶dhma H$mo à^m{dV H$aZo dmbr {H$Ýht Mma ‘mZ{gH$ à{H«$¶mAm| H$s ì¶m»¶m H$s{OE&

18. What are the primary and secondary sexual characteristics during
adolescence? Explain. 4

{H$emoamdñWm Ho$ Xm¡amZ ‘yb Am¡a Jm¡U b¢{JH$ bjU ³¶m h¢? ì¶m»¶m H$s{OE&

19. Discuss the ways of developing positive emotions. 4

gH$mamË‘H$ g§doJm| Ho$ {dH$mg H$aZo Ho$ Cnm¶mo§ H$s MMm© H$s{OE&

20. How does ‘Art of Living’ help individuals to get rid of stress and experience
inner peace? Explain. 4

"OrdZ OrZo H$s H$bm' ì¶{º$ H$mo VZmd‘wº$ Am¡a AmÝV[aH$ em§{V H$m AZw^d H$amZo ‘| {H$g àH$ma
ghm¶Vm H$aVr h¡? MMm© H$s{OE&

21. Describe various reasons for school dropout, stagnation and wastage in
educational setting. 4

e¡{jH$ dmVmdaU ‘| ~ƒm| Ho$ ñHy$b N>mo‹S>Zo, R>hamd Am¡a Anì¶¶ Ho$ {d{^Þ H$maUm| H$m dU©Z H$s{OE&

22. Identify the major perspectives towards the understanding of personality
and explain them. 4

ì¶{º$Ëd H$mo g‘PZo Ho$ ‘w»¶ n[aàoú¶m| H$s nhMmZ H$s{OE Am¡a CZH$s ì¶m»¶m H$s{OE&

23. Describe the different leadership styles and their nature of relationship
with workers. 4

{d{^Þ ZoV¥Ëd e¡{b¶m± Ed§ CZHo$ H$‘©Mm[a¶m| go g§~§Y H$s àH¥${V H$m dU©Z H$s{OE&
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24. Discuss the sources of errors or biases in social cognition. 4

gm‘m{OH$ g§kmZ ‘| hmoZo dmbr Ìw{Q>¶m| ¶m njnmV Ho$ òmoVm| H$s MMm© H$s{OE&

25. What is ‘frustration’? Explain how it leads to stress. 4

"Hw§$R>m' ³¶m h¡? ñnï> H$s{OE {H$ Hw§$R>m {H$g Vah VZmd H$mo ~‹T>mdm XoVr h¡&

26. Describe in detail Maslow’s hierarchy of needs. 6

‘¡ñbmo Ho$ Amdí¶H$Vm nXmZwH«$‘ H$m {dñVma go dU©Z H$s{OE&

27. Identify and explain various types of personality on the basis of
‘Trigunas’. 6

"VrZ JwUm|' Ho$ AmYma na {d{^Þ àH$ma Ho$ ì¶{º$Ëdm| H$m C„oI Ed§ CZH$s ì¶m»¶m H$s{OE&

28. Discuss in detail the effects of crowding. 6

^r‹S> go hmoZo dmbo à^mdmo§ H$s {dñVma go MMm© H$s{OE&

29. What strategies can we adopt to maintain good mental health and
hygiene? Discuss. 6

AÀN>o ‘mZ{gH$ ñdmñÏ¶ Am¡a ñdÀN>Vm H$mo ~ZmE aIZo Ho$ {bE h‘ {H$Z Hy$Q>Zr{V¶m| H$mo AnZm gH$Vo
h¢? MMm© H$s{OE&

30. What do you understand by old age or later adulthood? Describe the
importance of aged people in the society. 6

d¥ÕmdñWm ¶m A§{V‘ àm¡‹T>mdñWm (CÎma àm¡‹T>mdñWm) go Amn ³¶m g‘PVo h¢? g‘mO ‘| d¥ÕOZm| Ho$ ‘hÎd
H$m dU©Z H$s{OE&
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