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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 65/0S/1, Set [A] on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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1. Which of the following is not a cause of land pollution? 1
(A) Disposal of solid waste of industries, mines and quarries
(B) Excessive use of plastic bags
(C) Excessive use of fertilizers, chemicals and pesticides in cultivation

(D) Improper sanitation and sewage system

frefofas & @ wH-u1 yfr yguw 1 SO T@ 22

(A) 3TENfes ehredl, WHT 9UT WigHl gRT kel 318 w1 faes
(B) wifees ot Afern &1 3iferss 3w

(C) N H Iehi, TERAI TUT hiARHI I 3TH TATT

(D) |®E qn Has yurelt 1 3 yaem T g

2. Which of the following are not means of ocean transport? 1
(A) Ships (B) Tankers
(C) Boats (D) Submarines
fafafga § @ -9 geETE ufEsT w1 9ied T8 8 v
(A) SES (B) Fa
(€) A= (D) gt
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3. Ramesh wants to send a book to his friend Kishan, who is staying in

nearby town, through sealed post. Which postal facility will he use? 1
(A) Book post (B) Inland letter
(C) Envelope (D) Parcel post

WY 39 g fohyM, ST TG 6 Wt H T 8, i Hioleg S d U Y WMl
Iredl g1 98 = H ¥ f5H Seh-u Aa1 1 ITE HUm?

(A) h-TE (B) sideefa
(C) forwrdT (D) UEd %
4. Which of the following is not an example of a private sector bank? 1
(A) ICICI Bank Ltd. (B) State Bank of India
(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.
fr= & & w-T foht 89 9% w1 e T 2
(A) 3o Hro 3o o 3o & foto (B) R W< o
(C) 3MMgo o Sfto I s (D) @iE FWM & oo
5. Which of the following is not regarded as a middleman for making, the
product being produced in Kolkata, reach all consumers? 1
(A) Manufacturer (B) Agent
(C) Wholesaler (D) Retailer

= o 9 SF-w JeRy T8 AW SO S U6 9%, S R wieean § Ided 8 8,
1 UTEhI T UES SHICT ?

(A) 3IeeH (B) e
(C) ok fashan (D) e foshar
6. Which of the following is not an example of large-scale retailing business? 1
(A) Departmental store (B) Single-line store
(C) Multiple shops (D) Super bazar
= 4 @ H-= 92 999 W G AR HT TH IRl A4 27
(A) fovrfr wer (B) Th & & I WK
(C) = gHEI® ghM (D) W INR
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7. A consumer got severely hurt when he used a leaking gas cylinder for

cooking. Under which right will he seek compensation? 1
(A) Right to be heard (B) Right to choose
(C) Right to safety (D) Right to consumer education

T IUAIHT Toh FHd U 716 Foeret o S § @1 910 @99 g0 T @ ° I T 98
fope TfopR & 37ata afaqfd =g SmE MY

(A) GIETS HT IIHR (B) =& W AfHR
(C) & 1 3R (D) 3urRT frem 1 SAfepR

8. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within

a period of months. 1
(A) 2 (B) 3
C) 4 (D) S

TS I3 IUMIHT Sehrrd e Biw | Sm1 U8 S1dt 8, fSan 3curel < S i SATawashal
B, W0 At & fuem o gmg-dimr 9@ i Bt B

(A) 2 (B) 3
€) 4 (D) S
9. Which of the following is not an example of self-employment? 1

(A) Book shop (B) Beauty parlour
(C) Grocery store (D) Office assistant
f § ¥ F-" W-UH %1 T W T 2
(A) foramet 61w (B) e 7
(C) TrT wer (D) R HERH

10. Fixed capital does not involve money spent on buying
(A) raw materials (B) furniture
(C) machinery (D) land 1
Rl g § fe A Y e wle W oEe e T e e w2
(A) =T HIA (B) WHi=R
(C) et (D) S
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11.

12.

13.

14.

15.

16.

17.

18.

215/0S/1/207A 6 NV

What is E-commerce? What are its four categories?

3-aTiUsg 1 #1327 3Eehl TR ANE Hi-H H E7

Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings.

S YERIEl &1 IwAM fafmidan, Uk SR, STETde @ Haiae sd @, S 9gdaH
Hifu wa 31 31 Wy i)

Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types.

e h foR oTTelt 6 STRTa AN TsH-gEl % WA o3 R ATaEd hid @ ¢ 39 ThR)
! HisTH sarEa iy

Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations.

fIsiTom o fohe HI2m & G Ush SUWIRHT Ucieh 9Oehd &1 GHATHT ohl HEHTE TH L Hehdl
2?7 39 WEAH % @ oW I @ {1 W+ 3g@ i)

How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”?

‘T UEEdl Gd9 HERAl 8 —39 U o JAdNd Ush IUNIhl 9d fEdi @ fehm weew
U g M @ Thdl & T SNR & gYhel d 39 &1 L Tehel 87

Explain any four economic objectives of business.

IEE o fohdl TR 3R I29AT k19U Hifsu)

State any four responsibilities of business towards society.

g & 9fd Tk g™ & fhal TR Sl 1 9uid $ifs)

What do you understand by the following features of a joint-stock
company?

(a) Perpetual succession

(b) Separation of ownership and management



T GG oft ot 1 fre foiarett @ amo e wmea €2
() WA S
(@) WiiHcd a7 TS ohl 3T

19. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

fashar Gada qefie o i@ 3cUTG I IHh TRATH Yod ¥ HH Yod W o991 Il B
3H qohleh ohl U89 <hilolU qT STl Hfgd 3Heh 3Ie3d ol IHHTSY|

20. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

SRR o GRI 319 99 e YETeH! i diel GHaT o ot | U 8 Hufai
H B e Rl T w o % e fifs

21. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

T TEhR Al o e R IR ¥ HE R AE wd 7 I Fhd wm Hiett % @y
TEHT I THATST

22. What do you understand by the following methods of sale? S
(a) Hire-purchase basis

(b) Sale on approval basis

fospa 1 e ARt @ oma @ Twem B0
(%) Trua-sa ugfa
(@) A W fasea

23. Who is a consumer? What are the various responsibilities of a consumer? S

Tk IUHIHT I 87 U IUNIKHI & (i IRerRica =i a7

24. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. S

Higd 3T GEU oM 1 TATA AT A18al 2| W Fohgl utar wreehl o1 90 shifse, et
3T I FIEE I WG v & (U == § W@ =ieey
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25.

26.

27.

28.

29.

30.

215/0S/1/207A [V23—6667x3) 8 AEREAAR TR RR F

Distinguish between self-employment and wage-employment on the basis
of nature, position, earning, risk bearing and freedom of work.

WUSR T Toad USTR | &Y, IS, HATS, JIRGH ISHT a1 1T shl Taadl & MR
T Iade Hifo|

Sanjay and Mohan want to do business collectively and share profits and
losses in the ratios of the capital contributed by them. Identify and suggest
the form of business organization that they can form and explain its five
features.

IS 3R Higd T oot SIadm ST 9T8d & U9 39 o9-glH &1 4ot framr & feame
Y Sl ITEd 8| IIE TS o 39 WEY hI, AT 9 T Tohd &, hl UgAH HIfT T
gara dfsw qen sah fordl uim femivarsn w1 au il

Explain any six functions of a warehouse.
SR8 o fohedl B: HET I qUH I

What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain.

T S | ST T WS & 7 WA S, S S U HIST ST 91 8 7 ST it

Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by sitting at home. Identify this type of
shopping and explain it. Also state its four advantages.

39 TR i Tk ugfa H, SUveT o1 Tk dfvaes SR @ BidT 31 98 31U SATEvEehal
Td HE hl 9% 1 99 TH @GR T 93 & HL Gha1 @] 39 TR hl [T TG hHi
YgaM IV g 35eh! @A HIfGU| 39 fohal AR ol 1 ¥t 3g@ hifw)

What is the purpose of the following acts to protect the interest of
consumers?

(a) The Bureau of Indian Standards Act, 1986
(b) The Prevention of Food Adulteration Act, 1954
(c) The Consumer Protection Act, 1986

JUARISTT o fedi i W@ S gl T HEE 1 e F:T R Y
(%) ¥R T U AUH=HE, 1986
(@) G Yoy faetae tepum tfufem, 1954
(TT) IuveT T AfufEm, 1986
* %k
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Ramesh wants to send a book to his friend Kishan, who is staying in

nearby town, through sealed post. Which postal facility will he use? 1
(A) Book post (B) Inland letter
(C) Envelope (D) Parcel post

WY 3 g foheM, S A9idish W WEt H @Al §, ol Hicteg b § UH TEdsh WSl
Iredl 21 98 = o ¥ forE Sreh-ud Q9T 1 ST T ?

(A) TH-UE (B) 3aca o
(C) T (D) dUEA %
2. Which of the following is not an example of a private sector bank? 1
(A) ICICI Bank Ltd. (B) State Bank of India
(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.
f= & & sH-w ot &9 d% %1t e @ g
(A) 330 Hlo 3MZo Hio Eo d feTo (B) TR W 9%
(C) 3o To Sfo I3 b (D) W€ Fwm & oo
3. Which of the following is not an example of direct channels of distribution? 1
(A) Bank (B) Transport service
(C) Departmental store (D) Consultancy firm

215/0S/1/207B 3 [IERIMARTAEAn - cer-o.



=1 4 9 w-u1 foow & gy wieEw w1 T 3R @ 2 ?
(A) s (B) ufesT Ta
(C) fowrfir vwer (D) wgsterEt wH

4. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within

a period of months. 1
(A) 2 (B) 3
(C) 4 (D) S

& IS IUNHT FRrehrd et wiRE & S s Sl B, formd Scare) <y St <t sTevEehar
B, W el % fuem ) gm-giwm  wEe H B 2l

A) 2 (B) 3
C) 4 (D) 5

5. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture

(C) machinery (D) land 1
el Ot & fm 4 9 freeh wilie W @ fen mn o e @ 27

(A) =T HA (B) WHi=R

(C) =il (D) =

6. A consumer got severely hurt when he used a leaking gas cylinder for

cooking. Under which right will he seek compensation? 1
(A) Right to be heard (B) Right to choose
(C) Right to safety (D) Right to consumer education

T UK Th [ gY 118 foeet o T 8§ @ o110 899 g0 @@ § I T 98
fpm srfee & rava afoufd &g ST MY

(A) FAGTE HT RN (B) =¥ HT IfUHR
(C) & &1 B (D) 39drhT forem &1 SAfowR
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7. Which of the following is not a cause of water pollution? 1
(A) Drainage of human excretia into rivers, canals, etc.
(B) Dumping of wastes by industrial units into rivers and canals
(C) Improper sanitation and sewage system

(D) Emission of fumes from vehicles

= § 8 F9-9 U IA-JGH HT HROT A B ?

(A) wHa-wA 1 Afedi, T80 e # fowsH

(B) Tafira nenfies seprgal gra =R o1 Afcdl aur 980 o fomeia
(C) T®1g qum Has Jurefl &1 3 Y&e= T g

(D) aret & freprem arenr gart

8. Which of the following is not an example of large-scale retailing business? 1
(A) Departmental store (B) Single-line store
(C) Multiple shops (D) Super bazar
= 4 4 wH-=1 o2 99N W I SHUR HT Th IR A 27
(A) Taumfir ver (B) Th T a& I WK
(C) gHEI® ghM (D) HW SR

9. Which of the following is not a mode of transport? 1
(A) Land transport (B) Steamer
(C) Water transport (D) Air transport
/= & 9 ®F-w1 afiEgT #1 T YER T8 87
(A) HSHh UiEEA (B) &
(C) 51 UiEEd (D) =g UiteRA

10. Which of the following is not an example of self-employment? 1
(A) Book shop (B) Beauty parlour
(C) Grocery store (D) Office assistant
= 8 4 FH-71 @-UR #T T I TE 27
(A) Tramt i gEH (B) dicd g
(C) feptmT wer (D) HHEeE HEEH

215/0S/1/207B 5 [IERIMARTAEAn - cer-o.



11.

12.

13.

14.

15.

16.

17.

18.

215/08/1/207B 6 AR

Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations.

fIsiTom o fohe HI2m & G Ush SUWIRHT Ucieh 9Oehd &1 GHATHT Shl HEHTE TH L Hebdl
2?7 39 WEAH % @ oW I @ {1 *1 3g@ Hifu)

Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types.

e 6 foR oTTelt < STRTA AN Tsh-gEl % WA o3 R ATaEd hid @ ¢ 39 FhRI
! HisTH sarEa iy

Explain manufacturing industry and give its two examples.

fmfor e i samEn T 9un e @ 3w dfv

How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”?

‘T GEEAl HaiaH 9gRdal 8 —39 98 W 3Tdd U IUMRRT 379 f&di @1 fohd geR
¥ Gg SIF W Thdl & U9 SR o BUhS F U & H Hebal 87

Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings.

S YErEl w1 e fafmian, o S, sere e fafas s @, e 9gaH
Hifse g IR 3 Wy Fifsm)

State any four responsibilities of business towards society.

IO & Ui Tk a8 & fhgl TR STl ol Ui shifog|

Explain any four human objectives of business.

IO & gl TR AHEE LA hl AR hifog|

Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries.

TR o GRI 310 T%d SR FETeH! 1 dedl gFR o o 8 U | Hata
H EH A = = R o @ v i




19.

20.

21.

22.

23.

24.

25.
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What do you understand by the following features of a joint-stock
company?

(@) Artificial legal person

(b) Common seal

Hae G S 1 e R ¥ s e w87
(%) Fhm i =

(@) @& g

Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose.

fasha Gada qefies o i@ 3G I IHh TRAIH Yod ¥ HH Yod W 991 Il 2
Y qohleh ohl J89M <hilolU qT STl Hfgd 3Heh 3Ie3d ol IHHTSY|

Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business.

I T &l GehM I TG AT ATadT g1 U Tl dte Teehi T Ui shifae, feht
3T U AU I UG HH & U &= 4 W@ =1ieey

Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations.

T HEhr affd % HeR R I ¥ HR R 6 a7 I fhedl wr st b @y
THHT BT TS

Explain the reasons why choosing a career is an important aspect of life.

HROT GHSSY foh Skl &1 FAE Sfied 1 T Agqol 9& w2

Who is a consumer? What are the various responsibilities of a consumer?

T IUNIHT B 27 Tk ITHRET & (ARE ITERe w1 &7

What do you understand by the following methods of sale?
(a) Hire-purchase basis

(b) Sale on approval basis



26.

27.

28.

29.

30.

215/0S/1/207B [V23—6667x3) 8 IEREAAR RN

fasra R frer faRel @ 39w wHem €0
(%) Trn-sa ugfd
(@) A R o

What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain.

T S | ST T GHSd 7 7 WA S, SIS S U HIET ST 91 8 7 ST it

This form of organization exists under Hindu law and is governed by the
law of succession. Identify it and explain its five features.

TS 1 I8 W& g5 SAUEH & 3THd SR AT @ 79T ITUTUshR Ataf=m § Fafa
B Bl 3 WEY I UEAH HIT e 3Eh! uta fRivarsti w1 avi FHifse

What is the purpose of the following acts to protect the interest of
consumers?

(a) The Bureau of Indian Standards Act, 1986
(b) The Prevention of Food Adulteration Act, 1954
(c) The Consumer Protection Act, 1986

U1 o fedi i W@ S 9l T SEE w1 3eeE w®@ R e
(%) WA AFs S A=, 1986

(@) G Yoy faetae Uepum tfufem, 1954

(TT) el T AfufEm, 1986

Explain any six functions of a warehouse.

YERE o fohedl B: HET I qUH I

Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by setting at home. Identify this type of
shopping and explain it. Also state its four advantages.

39 YR <hl foshd ugla H, IUNRET 1 T dfvaeh SR ¥ BT &l 98 AU HATaIehd
Td YHE i a%] 1 994 Td WK W §3 & H HhdT 2| I YHR hi fosha ugfa
TgaH VT Tg 3Eehl SrEn hifu| 3Eeh Tl ur @l & ot 3g@ Fifs)

%k Kk
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printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 65/0S/1, Set on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT IR -

1.

2.

TEell TR o Tg I8 T AT ITHATR ey ford |

FUAT TA-UF Bl A9 o o TH-T7 5 o1 I8 a1 WA hl I+ & qe @ Foaell om s % wew
S o 81 38 o1 <l A= ot oA fob A shites w9 H €

T Tl § skl IR feshedl (A), (B), (C) 9T (D) H | IS Teh I AT & qAT & TS
I-YfeTht § TE I i 2l

TS T % T-wry weft g % S i ety % ot @ 29 E )| swgfe v % foe sem
o 9 T T S |

IR-YfEaert § ygaH-Tag s sryan ffdy Tt & sifafes #2f oft s forga o adaneff =
IR SEIRT S|

I IT-YFEehT T I -TF T I Fo 65/0S/ 1, T2 [c] fod|
(%) Y- haa s /fed § 21 R oft, afe st =R @ A= @ w8 Tl we v § R e
m%
3t Tawdl, 33, Toelt, STeT, Afiet, AerTe™, eS, I, TS, ST, TSR, hishvf,
frgd), srafien, Jurel, Hyfd, depd 3 )

FHUT IT-f&Tent § feu U afem § ford foh a1 forg wwn & s fow w 2

(@) afe 3 fa=dt wa ssh & Srfafes forelt 3t=r v o 3o forad &, < wei 61 gmgH | g  areft
Ffet /reAfet 6t et haet smeht gt
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BUSINESS STUDIES
SATRR 31T
(215)

Time : 3 Hours | [ Maximum Marks : 100

Ty ;3 =ue | [ quifsh : 100

Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: () =it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which of the following is not an example of self-employment? 1
(A) Book shop (B) Beauty parlour
(C) Grocery store (D) Office assistant
= & 9 BH-T W-TSFR 1 Th 3¢ T 27
() ferarsi i gwH (B) Hied g
(C) feptmT wer (D) FHEfeE HEEH
2. Indirect channels should not be used in which of the following cases? 1

(A) When goods are not perishable
(B) When goods cater to local market
(C) When goods are smaller in size and of daily use

(D) When goods are food grains, pulses, utensils, etc.

Iy wem &1 A = § @ foew feufa 8 3@ foeen S =nfew?

(A) & AT e @UE g 9 T &8

(B) V& oiqu T R A o=t 9 A g

(C) & a&qd BIE-BI 3ehredl o S=it oW el fer=at & sauet A
(D) & SHU—@TEIH, o, S 3aaTfe &l
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3. Which of these is not a means of road transport? 1

(A) Van (B) Bus
(C) Steamer (D) Tempo
1 4 @ S9-u1 g ufasd &1 gea T@ R0
(4) & (B) =&
(C) & (D) <=
4. Ramesh wants to send a book to his friend Kishan, who is staying in
nearby town, through sealed post. Which postal facility will he use? 1
(A) Book post (B) Inland letter
(C) Envelope (D) Parcel post

WY 31U S fohyM, S ol % WEL U Wl R, 1 Hieee Sh ¥ U gEdsh WMl
IrEdl 21 98 9 O O foRE S-uF a1 o1 SUI U ?

(A) Ih-TE (B) sidefa
(C) forwrdT (D) UEd %
5. Which of the following is not an example of a private sector bank? 1
(A) ICICI Bank Ltd. (B) State Bank of India
(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.
= 8 @ #9-w Tt &9 9% &1 o g T8 27
(A) 3o o 3o Hio 3o &% foto (B) WRd™ W< o
(C) 3o To Sfto I & (D) @€ FWm & folo
6. Which responsibility of business is ‘responsibility towards community’? 1

(A) Promotion of sports and culture

(B) Prompt after sales service

(C) Setting units as per guidelines of government
(D) Run the business efficiently

= # @ S-w TS % ufd sHeaEE % I’ 87

(A) Wl qUT WRED{TH HREHBAT hHl qGET Al

(B) fasha-3wid 3Ifad @A yem e

(C) WHR o Heu o ITHR & AT FHEAT i TATTAT ST
(D) SHIHR™ I YA &1 F =AM
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7. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within

a period of months. 1
A) 2 (B) 3
(€) 4 (D) S

I IS IUHRT remra e ®re # S wuE St 2, fed 3ae) f S hl SAraw=ehdn
B, U0 Ael & FueR ft wmg-dwm . 9@ 7 ' 2

(A) 2 (B) 3
€ 4 (D) 5

8. A consumer got severely hurt when he used a leaking gas cylinder for
cooking. Under which right will he seek compensation? 1
(A) Right to be heard (B) Right to choose
(C) Right to safety (D) Right to consumer education

T IUAIHT Toh FHd U 716 Foerst o T § @M1 910 @99 g0 7@ § I T 98
fpe tfoPR & 7aia afaqfd =g SmE MY

(A) GIETS HT IMRIHR (B) =& W AfHR
(C) H& &1 IRIHR (D) 3udrRT frem 1 SAfeRpR
9. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture
(C) machinery (D) land 1
Rl 45t § e 4 @ formdht wilie m o wd e mn o9 wfie w20
(A) =T HTIA (B) WHleR
(C) ==t (D) A

10. Which of the following is not an example of large-scale retailing business? 1
(A) Departmental store (B) Single-line store
(C) Multiple shops (D) Super bazar
= 8 ¥ F-T1 98 WA W PeR AR HT Th 30T TEl 87
(A) Taumfir ger (B) Th B a& I WeR
(C) wgEETH GhM (D) R FHR
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11.

12.

13.

14.

15.

16.

17.

215/08/1/207C 6 NSO i

Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings.

S YERIEl &1 3w fafmidan, Uk SR, STETe @ Haiae sd @, S 9gdH
Hifu g 31 31 Wy Hifm)

How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”?

‘T GEHAl Haad HgRdl 8 —38 U W 3(did Uk IUMRRT 3794 fadi @1 g R
¥ G & @ Thdl & T TSR & §Yhel d 39 181 L Tohel 87

Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations.

fIsToe o fohe HT2m o G0 U SUWIRHT Toieh FUhd &l GHATHT ohl HEHTE STH L Hehdl
27 39 WM %k @ AW TH Q@ IS & 3g@ i)

Explain the meaning of ‘industry’.

‘JN w37 TS|

Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types.

TE 6 foR oTTelt 6 STRTa AN Tsh-gEl % WA o3 R ATaHd hid @ ¢ 39 ThRI
! HisTH sarEA Hifg|

Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose.

fosha Gaei dohdis & 3Faild 3T 1 IHSh ITEATIh oo ¥ HH oI W =1 Il 8|
T TRl hl TEaM HIT T 3T Hled 39 3699 ol THATT|

Explain the following features of joint-stock company :
(a) Separate legal entity
(b) Limited liability



T Yot St i = fomwarent &1 avi Al
(%) Tad Tk ohTS
(@) i el

18. Explain any four national objectives of business. 4

e % fhgl wR TP el H AviA i)

19. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

SRR o GRI 319 U9 e YETeH! i diedl gaT o ot | U 8 sl
H B A Rl W w o % el fifs

20. State any four responsibilities of business towards society. 4

A & 9fd Tk a9 & fohdl TR SAe¥cl o 9uiq hifsu)

21. Who is a consumer? What are the various responsibilities of a consumer? 5

Teh IUMIHT M 87 Ueh IUNIHI & (1 Ioielica o= &7

22. Explain any five qualities required for success in self-employment. 5

W-UR # "hard & foru fohedl uier stawass on w1 avie Hifa|

23. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

T HEhr Affd % HeR R I@E ¥ wR R 6 wd 7 I Rl wr st % @y
THHT BT TS

24. What do you understand by the following methods of sale? S
(a) Hire-purchase basis

(b) Sale on approval basis

fasea &1 et fafmll & a9 . wwea €0
(%) FrRT-sa ugfa
(@) Iaed W fasa

215/08/1/207C 7 [IERIARTATAmn - cer.o.



25.

26.

27.

28.

29.

30.

Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. S

Higd T G&U G i TATUT AT A18d1 8| U Tohegl atat Teehi &1 U shifae, [eht
3T A FEHE H TG i & foU &= § @@= =)

Explain any six functions of a warehouse. 6
YSRE & [ohrel B: HHT 1 UM HIT|

Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by setting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

39 TR 1 fash ugfa #, STieT &1 qwes dftaes SO © BT 21 98 AU 3TevEehal
Td HE hl 9% 1 99 U9 @GR T 93 & HL Gha1 8| 39 TR hl [T TG hH
TgaH iV wg gEeht Sm@n HifGu) gEeh Tl ur e & ot 3g@ Fifs)

In this form of business organization, a single person owns, manages and
controls all the activities of business. Identify it and explain its five
characteristics. 6

39 TR o FIEE HTed H Ueh 2l <Afth T BT 2 3R Fa@™ 4 gefd @+t shriehetrdi
& Yeud 3R e 3 % g H BT 21 36 Eed ol UguH I U 3Eehl utd
forerwarstt w1 v hifs)

What is the purpose of the following acts to protect the interest of
consumers? 6

(a) The Bureau of Indian Standards Act, 1986
(b) The Prevention of Food Adulteration Act, 1954
(c) The Consumer Protection Act, 1986

U1 o fedi i W@ S 9l = SEEl 1 3T w® R e
(%) 9T AFs S fafEm, 1986

(@) @™ Yy faemeae U stfufm, 1954

(M) JudrRT wXe rfafEm, 1986

What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

T ST W ST T THSd 7 7 W S, STEre SH ud 9ren SiH 9o 8 7 e it
* * K
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