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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 65/ES/4, Set [A] on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT IR -

1.

2.

TEell TR o Tg I8 T AT ITHATR ey ford |

FUAT TA-UF Bl A9 o o TH-T7 5 o1 I8 a1 WA hl I+ & qe @ Foaell om s % wew
S o 81 38 o1 <l A= ot oA fob A shites w9 H €

T Tl § skl IR feshedl (A), (B), (C) 9T (D) H | IS Teh I AT & qAT & TS
I-YfeTht § TE I i 2l

TS T % T-wry weft g % S i ety % ot @ 29 E )| swgfe v % foe sem
o 9 T T S |

IR-YfEaert § ygaH-Tag s sryan ffdy Tt & sifafes #2f oft s forga o adaneff =
IR SEIRT S|

I IT-YFEdehT W T -TF 1 B Fo 65/ES/4, e [A] fod|
(%) Y- haa s /fed § 21 R oft, afe st =R @ A= @ w8 Tl we v § R e
m%
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frgd), srafien, Jurel, Hyfd, depd 3 )
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BUSINESS STUDIES

SIS T
(215)
Time : 3 Hours | [ Maximum Marks : 100
Ty ;3 =ue | [ o : 100
Note : (i) Al questions are compulsory.
(i) Marks allotted for each question are indicated against it.
fRw: () @l v sfeE 2
(i) T WA % 3h 3Gk T GUT M &
1. Aids to trade include
(A) banking (B) manufacturing
(C) buying (D) selling 1
MR % HgEi § Ao @
(A) S (B) fmiur
(©) % (D) fasra
2. MTNL is an example of
(A) partnership (B) government company
(C) cooperative society (D) sole proprietorship 1
MTNL 3¢rew 8 &l
(A) wTErER! (B) &Ml
(C) et gt (D) Ul ETibe
3. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1
(A) Road transport (B) Rail transport
(C) Air transport (D) Rope transport

TS § ‘IgT Weldl SHIeET fohd uias o1 3gTet 27
(B) @ uiEe

(A) HSh TRERA
(C) a@qw“{a%q
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4. Which of the following is not an example of specialized bank? 1

(A) EXIM Bank (B) SIDBI
(C) Foreign Bank (D) NABARD
frefoafed & @ wH-a1 fafire 3% #1 sgew & 27
(A) TfETm S (B) faesh
(C) foceht 5= (D) e
5. Which of the following is ‘rue’? 1

(A) Transportation means only sending goods and not the persons.
(B) Transport removes distance barrier.
(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.
frafafea o @ sF-w =&’ 27

(A) ufEET &1 Y hadl GEE USHT ], AN hl TR |

(B) UNEET T &7 ! gl 2l

(C) SIS diERd Y-diEed & 37 T&l 2l

(D) Tesh UiEded, @UE WEw & yurfad & g

6. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation

(C) selling (D) warehouse 1
avft foramd, ST aEg3tl o A1sT & YATE I IcuTgeh | IUNIHT i 3R Fefa et &

HT W 2l

(A) foaawm (B) ufter=A

(C) ferspam (D) wer

215/ES/4/307A 4 NV



7. Which of the following activities belongs to a retailer? 1
(A) Selling goods in small quantities
(B) More capital required
(C) Sale of goods for resale

(D) Dealing in a limited range of goods only
frfafed & & s Fet fashdr &1 & ®H-A1 87
(A) TEGIT BT AT AET A fasha T

(B) 3tfues dSft <t srawEehar g

(C) u: fospar =g o wtd @

(D) $B & THR H T3 T SR HET

8. Electronic media of advertising includes

(A) hoardings (B) periodicals
(C) Internet (D) poster 1
RIS % Tomeii mem § a2
(A) ifdn (B) dfem
(©) sewe (D) TR
9. Which right provides due compensation to consumers? 1

(A) Right to be informed
(B) Right to seek redressal
(C) Right to be heard

(D) Right to choose

HH-TT AR IuAEIST w1 3fua wfagfd feemar 22
(A) gfwa fopu I &1 3R

(B) e &1 AfISR

(C) ams 1 3fHR

(D) T T HAGHR
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10.

11.

12.

13.

14.

15.

215/ES/4/307A 6 NV

Which of the following statements is ‘false’?

(A) Entrepreneurs take risks of converting ideas into action.
(B) Entrepreneurs are gamblers.

(C) An entrepreneur constantly make effort for excellence.

(D) An entrepreneur generates employment for others.
fafafed & @ #9-1 FeF T@q 22

(A) et feRl @l SEET # weem w1 Sfgw I8W Fl

(B) et o &

(C) T et Ihual & foiu W weerefier @ R

(D) T 3ITl, 3= N o AT YR I LT 2|

Explain any three limitations of periodicals.

afreRIst i fReal @R HEIeT 1 aue i

What do you mean by limited liability partnership? State its two features.

Hiftg <ificsr ATgiedl @ 39 w1 Tmed g7 3Eehl @t fomivaTd §drsu)

State any three advantages of outsourcing the back-office operations to
Third World Countries.

FTETEIhT o GRI 3T 99e e JETeHl i del gHET % < 8 U 8 8F o
g A A sy

This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it.

Ig Sh BT e fowN Td WRa HuR i fafits (BSNL) 1 93 3aw 8| 38 9
HIfST wg g Iuia ifu)

What do you wunderstand by ‘mutual distrust’ as a barrier to
communication?

U0 hl T %k w9 H 399 § favar hl wH) ¥ 39w gHYd 87



16. What do you mean by storage and warehousing? What utility does
warehousing create? 4

TUEY Ud WS ¥ 3 I §Weld &8¢ WSKE fohd IWAINTAT 1 Fo Ll &7

17. What do you understand by life insurance? Explain its two types. 4
Sfie T @ 9 HAT FHAA &7 Tk QN YRI H1 AU hITSY|

18. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

Th YU HEH 500 UM GUUR % HIY 200 UM qUUR o ¢ Wi B fosea g
%1 39 ThA1eh h! T8I HIT TF 38 qohrilch b1 3T aT3T| Ig Ted H HHI qohrilh
A hY I B?

19. Differentiate between deferred instalment and hire-purchase methods
of sale. 4

ferciferd fored wgfa wa formn—sp wgfd § 3iw wm Hifvm)

20. What is the role of businessmen to promote consumer protection? 4

YR TV § gl i F gfiekr 27

21. What do you understand by trade? Explain its types. 5
MR ¥ AT R AAd 87 b YHR B q0H HIRQ|

22. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

BAR <Y H Teshed WM T8 U1 U YAfoid Had™ WY 2| 36 %Y & TeY H Thd
WifHcd & gie Al 19U hIfg|

23. What are commercial banks? Explain their types with suitable examples. 5

IMRIH o FAT €7 T TR 1 I(ad IR dled JuH Hitg|
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24.

25.

26.

27.

28.

29.

30.

215/ES/4/307A [V23—1400x3] 8 IR

A person got sick after consuming a soft drink. Explain the procedure how
he can file a complaint in the Consumer Court.

Tk A 3fided 99 fiemt AR 1 TR0 Teh 3UHIHT 3Aeiaid H 38eh gl FhEd o A
&1 gfspar =1 auvia Fifsm)

Explain any five functions of an entrepreneur.

T It % fpl uie HHET w1 AuiA i

State any six responsibilities of business towards owners and investors.

@it qon fFeset & Ifd U sqaEE & fhdl B: STeiical #1 3g@ $ifu

Distinguish between a private limited company and a public limited
company on any Six bases.

s ot Hifta ot qen greiefe @it wadft 3 S8 8: AR Wy hifg)

This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages.

39 AVSKIY HIoh foshl & TR H IcUTE YT 3Heh ITAM o IR H MR ¢ &g efbiA
Fryar Ho o T AT & WEIW | UTEH ¥ Tk BT 3| SEh! USI AU FHh! ST
HifT a sHh Tl TR @l Sl g TR

What do you know about the following?
(a) Right to be heard
(b) Right to seek redressal

frafafga & IR 4 39 w1 JFq 27
(%) GAaTg H1 IRIBHR
(@) framo #1 SR

State any three reasons for which self-employment regarded better than
wage employment.

A TSR &l g1 § WSTR I S8 T % s dF HRU Faisy|
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT IR -

1.

2.

TEell TR o Tg I8 T AT ITHATR ey ford |

FUAT TA-UF Bl A9 o o TH-T7 5 o1 I8 a1 WA hl I+ & qe @ Foaell om s % wew
S o 81 38 o1 <l A= ot oA fob A shites w9 H €

T Tl § skl IR feshedl (A), (B), (C) 9T (D) H | IS Teh I AT & qAT & TS
I-YfeTht § TE I i 2l

TS T % T-wry weft g % S i ety % ot @ 29 E )| swgfe v % foe sem
o 9 T T S |

IR-YfEaert § ygaH-Tag s sryan ffdy Tt & sifafes #2f oft s forga o adaneff =
IR SEIRT S|

I IT-YFEThT W I -TF T i Fo 65/ES/4, ¥< [B] ferd|
(%) Y- haa s /fed § 21 R oft, afe st =R @ A= @ w8 Tl we v § R e
m%
3t Tawdl, 33, Toelt, STeT, Afiet, AerTe™, eS, I, TS, ST, TSR, hishvf,
frgd), srafien, Jurel, Hyfd, depd 3 )

FHUT IT-f&Tent § feu U afem § ford foh a1 forg wwn & s fow w 2

(@) afe 3 fa=dt wa ssh & Srfafes forelt 3t=r v o 3o forad &, < wei 61 gmgH | g  areft
Ffet /reAfet 6t et haet smeht gt
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BUSINESS STUDIES
TSI AT
(215)
Time : 3 Hours | [ Maximum Marks : 100
ey o 3 Hw | [ qUriss = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which right provides due compensation to consumers? 1
(A) Right to be informed
(B) Right to seek redressal
(C) Right to be heard
(D) Right to choose

HH-TT ABR TS w1 3 wfagfd feemar 22
(A) Hfaa fru S #1 IR

(B) Tramur &1 sAfrer

(C) GIams 1 3MHR

(D) T T AMTHR

2. While selecting a line of business, an entrepreneur must keep in mind
(A) profitability (B) risk
(C) profits (D) All of the above 1

Th TGHE o YhR 1 9I9 i ¥ U8 Teh ITH! I HiH-H o1d 37999 &H § W@
=Mfeq ?

(A) TG (B) hifem
(C) @ (D) 37w ot

215/ES/4/3078 3 [ITNRIMARTANTIRRn - ce.r-o.



3. Electronic media of advertising includes

(A) hoardings (B) periodicals

(C) Internet (D) poster 1
fomme % ol wemt § w2

() =i (B) et

(C) seTie (D) TR

4. Aids to trade include

(A) banking (B) manufacturing
(C) buying (D) selling 1
SR & FgEh § |l @
(A) sfehr (B) fomfor
(©) % (D) fosra
5. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1
(A) Road transport (B) Rail transport
(C) Air transport (D) Rope transport
TSR | IS @ere e’ fohe ditEsT &1 3QE 27
(A) Feh dfaEd (B) & ufaed
(C) =g dfered (D) U4 uftae

6. MTNL is an example of

(A) partnership (B) government company

(C) cooperative society (D) sole proprietorship 1
MTNL e 8 &I

(a) e (B) =T ol

(C) wEwhrl wfifd (D) THA @i
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7. Which of the following is ‘true’? 1
(A) Transportation means only sending goods and not the persons.
(B) Transport removes distance barrier.
(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.
fferfaa & @ s-w " 22

(A) TiEET ®1 7S hael g A5 R, @l |

(B) uRergd T o141 I g 2|

(C) UTEueATs IR Y-INeET &1 31 T& 2

(D) Tesh ditaed, @UE Hem & gwifad & gl

8. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation
(C) selling (D) warehouse 1
vt foramd, S a&g3tl o E13T & YATE I IcdTeeh | IUNIHT i TR e et d
T 9T B
(4) fomer (B) whe
(C) femham (D) werw
9. Which of the following is not an example of specialized bank? 1
(A) EXIM Bank (B) SIDBI
(C) Foreign Bank (D) NABARD
fraffas § & B9-m fafe §% &1 sqEo A@ 27
(A) T S B) faesht
(C) foreet s (D) AmeTE
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10.

11.

12.

13.

14.

15.

16.

215/ES/4/307B 6 NSO

The communication with the help of pictures, symbols, diagrams is
called as

(A) verbal communication (B) oral communication
(C) visual communication (D) written communication
o, Hehdl, TRl I TEEAT € fohall T TRINOT gl @

(A) Tfeceh EEIwoT (B) Tiftgs Twrumuy

(C) TATCHS EHITT (D) feifga i

State any three advantages of outsourcing the back-office operations to
Third World Countries.

FTEEIAHTT & GRI 30 T SR S=eH] Hl a8l A & o2l § H 8 8H arol
I3 W A TS|

This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it.

Ig ST AdT S (99T U 9Rd T=R 7w fafis (BSNL) &1 @3 3T 2| 38 3™
Hifse wa sae1 avia Hif|

Explain any three limitations of periodicals.

afreRIst i fReal R HEIeT 1 aue i

What do you understand by ‘mutual distrust’ as a barrier to
communication?

U hl §1UT o TG H Y A foverm h wH’ @ 39 @ @A B?

What do you mean by unlimited liability as a feature of partnership?

el i T foRiwdr % ®9 H g eHer ¥ A9 w1 gHed 8¢

Differentiate between deferred instalment and hire-purchase methods
of sale.

forcifera ferva wgfa w frn-sa wgfd § 3id wm Hifv)



17. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

T YU HEH 500 UM UUR F H1Y 200 UMW R god @ @ 2| fuswa gada
%1 39 ThA1eh h! T8I HIT TF 38 Tohrilch b 3T AT3| Ig Ted H HHI qohrilh
A hY e B?

18. What do you understand by life insurance? Explain its two types. 4
S s ¥ 39 A WHHA &7 36eh Q1 WBNI I AU I

19. What is the role of businessmen to promote consumer protection? 4

MR TV W SeEtRE Y fter 27

20. What are government warehouses? Give two examples. 4

TR WE[E F1 27 § I Gy

21. Explain any five functions of an entrepreneur. 5

T 3Tl & fordl uta sl 1 9uH shifsu)

22. What are commercial banks? Explain their types with suitable examples. 5

fvrfSues Sk FT 27 Tk TN 1 3fUd 3ICEWN Tigd 9u <hifg|

23. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

BAR <Y H Teshed WM T8 Ol U YAfoid Had™ WY 2| 36 %Y & TeY H Thd
WifHcd & gi" Al 19U hIfg|

24. State the difference between traditional business and e-business on the
basis of formation, physical presence, cost of establishment, operating cost
and dealing time. S

TYUATT SHIET qT S-F9@d | T, Tifes Iufefa, T anrd, J=red ard e
Hic § o'H o1 T0F o MR H FR TE hHi|

215/ES/4/3078 7 [ITNRIMARTANTIRRn - ce.r-o.



25.

26.

27.

28.

29.

30.

215/ES/4/307B [V23—1400x3] 8 IEREAAR AT A

A company announced in its advertisement that it was manufacturing
150 cc scooters in technical collaboration with foreign company, although
no such collaboration has been entered into. Which malpractice is this?
Identify and explain it with another example. Also explain sale of sub-
standard goods.

T HUHl 9 394 fomoa ° g owon A fh a7t facsft st & el wEam 9
150 Ho Ho Wpet w1 Fwior =X & 2, Tiifeh Iad H UHT hls TeAN & fopem T
o1 FE HIH-T1 IR SHIER B7 3Hh! UgTH HIfTC wd uit HRT & B 31 3erEwn
ATl goob TR & 3Ia@re i fahl &1 off v Fifs

State any three reasons for which self-employment regarded better than
wage employment.

A TSR &l T § WSTR I S8 T & s dF HRU Faisy|

What do you know about the following?
(a) Right to be heard
(b) Right to seek redressal

frafafiga & sR 9 39 w1 IEG B2
(%) GIaTs H1 ARIHR
(@) e w1 SR

Distinguish between a private limited company and a public limited
company on any six bases.

e it difta ot qen asfe diftm o & ®E 8 A T Hifdw

This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages.

39 JIVSKIT Feht foshl o TR § 3cUTg qT 3Teh ITAM o IR H TGN ¢ =g CelihH
FrYEr fo ofto T foTu & WeIH @ UTES W eh Il &1 SHh! TS qT 38eh! AT
Hife wd sah fohegl TR @i i g SR

State six responsibilities of business towards its employees.

HHATE & Ifd =Fae™ & fedl ®: Al 1 9uid $ifv)

* %k ok
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

AT IR -

1.

2.

TEell TR o Tg I8 T AT ITHATR ey ford |

FUAT TA-UF Bl A9 o o TH-T7 5 o1 I8 a1 WA hl I+ & qe @ Foaell om s % wew
S o 81 38 o1 <l A= ot oA fob A shites w9 H €

T Tl § skl IR feshedl (A), (B), (C) 9T (D) H | IS Teh I AT & qAT & TS
I-YfeTht § TE I i 2l

TS T % T-wry weft g % S i ety % ot @ 29 E )| swgfe v % foe sem
o 9 T T S |

IR-YfEaert § ygaH-Tag s sryan ffdy Tt & sifafes #2f oft s forga o adaneff =
IR SEIRT S|

I IT-YFEhT W TH-TF T B Fo 65/ES/4, T [c] ferd|
(%) Y- haa s /fed § 21 R oft, afe st =R @ A= @ w8 Tl we v § R e
m%
3t Tawdl, 33, Toelt, STeT, Afiet, AerTe™, eS, I, TS, ST, TSR, hishvf,
frgd), srafien, Jurel, Hyfd, depd 3 )

FHUT IT-f&Tent § feu U afem § ford foh a1 forg wwn & s fow w 2

(@) afe 3 fa=dt wa ssh & Srfafes forelt 3t=r v o 3o forad &, < wei 61 gmgH | g  areft
Ffet /reAfet 6t et haet smeht gt
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BUSINESS STUDIES
TSI AT
(215)
Time : 3 Hours | [ Maximum Marks : 100
ey o 3 Hw | [ qUriss = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which of the following is not an example of direct channel of

distribution? 1
(A) Consultancy firms (B) Telephone companies
(C) Super Bazar (D) Transport services
frefafea & @ faaw & voae "esm o1 IeE SiH-E @ 27
(A) wmsterEt wrfEt (B) eftla shufat
(C) gR IWR (D) A & 6 Fard
2. Which of the following is not an example of specialized bank? 1
(A) EXIM Bank (B) SIDBI
(C) Foreign Bank (D) NABARD
Frferfaa % & w-m fafre % =1 SqE @ 2
(A) Tfwm 5% (B) Fresht
(C) Torceft ofep (D) reTE

3. All activities directed towards the flow of goods and services from the
producer to the consumer are parts of

(A) distribution (B) transportation

(C) selling (D) warehouse 1
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Tft foramd, St axqati @ Taati < YETE S IcuTes § IUNRRT <l IR R et §

H 9 El
(A) faao (B) ufter@A
(C) fasram (D) Wer"
4. Which of the following is ‘true’? 1

(A) Transportation means only sending goods and not the persons.

(

B) Transport removes distance barrier.
(C) Pipeline transport is not a means of land transport.

(D) Road transport is not affected by adverse weather conditions.
fafafea & @ #9-1 | 27

(A) UNEET 1 H Sheael FHH WSET R, AN Bl T

(B) uReg" T STUT I gerdn 2l

(C) UTETTEH Ui Y-uNaed &1 3 & 2l

(D) ¥S® diEsd, @9 HEH ¥ wWifad & gl

5. MTNL is an example of

(A) partnership (B) government company

(C) cooperative society (D) sole proprietorship 1
MTNL e 8 &Il

(A) @S (B) =T ol

(C) HEhil afHfa (D) Uhel i

6. Aids to trade include

(A) banking (B) manufacturing

(C) buying (D) selling 1
IR & FgEh H | @

(A) e (B) fomfor

(©) = (D) fosra
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7. Electronic media of advertising includes

(A) hoardings (B) periodicals
(C) Internet (D) poster 1
fosiom & sorecie weHl § Ao @
(A) =& (B) hrR
(©) T (D) e

8. Which one is a quality of an entrepreneur? 1
(A) Initiative (B) Lack of experience
(C) Lack of confidence (D) Lack of decision making
ST AT Th T HIA-TT B?
(A) & (B) 31w 1 et
(C) TcHfoaTd i HHt (D) ol erwar &

9. ‘Uran Khatola Jagdamba’ in Gujarat is an example of which transport? 1
(A) Road transport (B) Rail transport
(C) Air transport (D) Rope transport
TR H IS WS See fh aftasd S 3eE 87
(A) Fgh TNET (B) &1 uftaed
(C) =g uie= (D) U9 uiere

10. Which right provides due compensation to consumers? 1
(A) Right to be informed (B) Right to seek redressal
(C) Right to be heard (D) Right to choose
HH-H1 ATRR IuAwIS H 3fa wfagfd feamm 27
(A) Hfaa fru S #1 AR (B) Tramur &1 arferepr
(C) g3 H ARBR (D) T H AR
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11.

12.

13.

14.

15.

16.

17.

18.
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Define a Joint Hindu Family Business and state the law that regulates it.

T G Teg RETieh sraEr i aiwiia $ifve e 38 stfufem =1 3gw il s
ZHHT R R

What do you wunderstand by ‘mutual distrust’ as a barrier to
communication?

U0 hl T %k w9 H 30" § favar hl wH)’ ¥ 319 w1 gHYd 87

This postal service is a joint effort of Department of Post and Bharat
Sanchar Nigam Limited. Identify and explain it.

Ig Sh BT e fowN e WRa HuR i fafies (BSNL) 1 93 3aw 2| 38 9
HIfST wg 3@ Iuia i)

State any three advantages of outsourcing the back-office operations to
Third World Countries.

FTEEIAIHTT & GRI 310 T SR S=eHl $i dEd gHAm & o2l § H 8 8H arol
I3 W A 15|

Explain any three limitations of periodicals.

gtematt Y fpdl dm Himst w1 aviv Hifse

What is the role of businessmen to promote consumer protection?

IR TRV § aETE i F fteer 87

What is warehousekeeper’s warrant? What is its purpose?

WERTE cEE AU 1 Sfuw fRY wEd 0 gHe w 3w R

What do you understand by life insurance? Explain its two types.

S i @ A9 R GuEd €7 39 @ YNl Bl 9UH ShifeTg|



19. A toothpaste company is giving 200 grams toothpaste free with 500 grams
of toothpaste. Identify this technique of sales promotion and state its
objective. How is it different from ‘price-off’ technique? 4

T YU HEH 500 UM UUR F H1Y 200 UMW R god @ @ 2| fuswa gada
%1 39 ThA1eh h! T8I HIT TF 38 Tohrilch b 3T AT3| Ig Ted H HHI qohrilh
A hY e B?

20. Differentiate between deferred instalment and hire-purchase methods
of sale. 4

ferciferd fored wgfa wa formn-sp vl § 3iw wm Hifsm)

21. In which Consumer Court, complaints involving value of goods above
rupees one crore are filed? What are the reliefs that can be passed by the
Court for the complaint? 5

fore SUIRRT 37CTeTd § ¥UT Tsh il § 371Uk & HHell shl RehRd gt 27 34 sl
&G AT FRT TEdl T W ¢ kT 27

22. Explain any five advantages of e-commerce. 5

391 o fohgl Ut @i 19U it

23. Explain any five functions of an entrepreneur. 5

Tk ITHt o foredl aifer ST T oUiF <hiforu)

24. What are commercial banks? Explain their types with suitable examples. 5

IO Sk @1 87 9% TNl 1 Ifud IS Higd UM i

25. Sole proprietorship form of business is the most simple and common in
our country. In the light of this statement, explain any five advantages of
sole proprietorship. 5

FAR N A Ushel W(fHcd I8 O U9 Tofd Haq™ W& 2| 39 e & e H Thd
WIftcd o Uie Al Bl 9uH hIfaq|
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26. Distinguish between a private limited company and a public limited
company on any Six bases. 6

s ot Hifta ot qen gt @i wadft 3 S8 8: AR Wy hifg)

27. What do you know about the following? 6
(a) Right to be heard
(b) Right to seek redressal
frafafed & sR # 39 F=&1 FTHd 8 ?
(%) GIaTs H1 BN
(@) fremo &1 sAfsR

28. State any three reasons for which self-employment regarded better than
wage employment. 6

T TSR 6 ol B TWRISATR sl 9g@ W o hIg M SR §drsy)

29. State any six responsibilities of a business towards customers. 6

UTEwhl o Jfd SFaE™ & HIT B: IHeRicd sy

30. This form of non-store retailing involves contacting customer over
telephone or through television advertising to inform about the product
and its use. Identify and explain it and list its four advantages. 6

39 JVSKIT Feht foshl o TR H 3cUTg qT 3Tk ITAM o SR H FTHHRI ¢ =g elihH
FrYEr o ofto # foTuT & WIeIH @ UTES W Weh Il &1 SHh] TS qT 3Heh! ATl
Hife ta sah fohgl TR @i i g SRy

* kK
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