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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the

candidate.

Write your Question Paper Code No. 65/AS/3, Set [A] on the Answer-Book.
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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Note : (i) Al questions are compulsory.
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1. Which of the following activities is non-economic? 1
(A) Playing football with friends
(B) Teaching in a school
(C) Working in an office

(D) Selling fruits and vegetables in the local market

frfafea & @ sH- siie fen 27
(A) TRl % =Y PeaTA Gl

(B) ket ¥ TeT

(C) e § i HET

(D) THE SNR § % quT el s

2. LLP was enacted by the Parliament in the year

(A) 2005 (B) 2006

(C) 2007 (D) 2008 1
goe 3 Hifta efcg gEie & a9y T grfa fomam)

(A) 2005 (B) 2006

(C) 2007 (D) 2008

215/AS/3/407A 3 [N cer-o.



3. Which principle of insurance ensures that the insured does not become
negligent about the safety of the subject matter after taking an insurance

policy? 1
(A) Subrogation (B) Contribution
(C) Mitigation (D) Utmost good faith

s w1 wE-T g a8 giHftaa s g 6 diurea, i e % avEq S oasg
#1 T % Ui ATETE T8 SMe?

(A) FeFET (B) e
(C) =t (D) qof Eeferve@

4. Which type of insurance covers the risk of loss on account of fraud and

dishonesty on the part of employees handling cash? 1
(A) Liability insurance (B) Property insurance
(C) Burglary insurance (D) Fidelity insurance

Uhg HWITH aTc] HHATIE! hl GRETEIE! R SEAM 8 BH a1l I6HeM o SIigd ¥ &=
7 fFm wehR 1 ofiTr wwRn S ] e

(A) <R s (B) @i &1 s
(C) = & (D) @t &
5. Web design and content creation is a part of which service? 1
(A) BPO (B) KPO
(C) Retail trade (D) Wholesale trade
9 feams qen fawa-ag @1 fopm @an &1 feemm 27
A) o do o (B) o o 3o
(C) HTH TR (D) ¥ TR

6. Which middleman displays different types of goods in a very systematic

and attractive manner to final customers? 1
(A) Manufacturer (B) Wholesaler
(C) Retailer (D) Agent
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HA-a1 nerey fafim yer i gt @, geluel vd smedes @n ¥, 3ifaw el %
THE TEIH Rl 87

(A) 3IUTCH (B) ek farshar
(C) PR foshar (D) TsiE
7. Wholesaler is an important link between
(A) producer and wholesaler (B) retailer and consumer
(C) producer and consumer (D) producer and retailer 1
ofih =M s i Th Hewqul w27
(A) 3AEH T Uk SR (B) Pl AR T IUHRHI
(C) 3EH TH IJUHRHI (D) 3cIEgHh TH Fehl AR
8. Which of the following statements is ‘true’? 1

(A) Wash sales refer to sales of goods at a discount after rainy season.

(B) Sale on hire-purchase permits the buyer to return the goods at any
stage.

(C) Goods delivered to the buyer on approval basis are always paid for in
advance.

(D) In auction sale, goods are sold to the highest bidder even when there
is a reserve price.

fr=fafaa & & S9-w s T ??
(A) TrerrEh fosha, staTa % oom & d 91G, g W faska &1 wEd 2l
(B) fertran-ssa ugfa & shar uft oft ot o1 wlter gehar R

(C) 3gHed W fosha # shar 1 MYfd fohw WIat o &eol § Hel AW YA HET
g 2|

(D) IRfd qed o B W off o § I%q3fi Sl T Afehan Sl T el Sl =
Bl

9. Sometimes, consumers are carried away by advertisements on TV. Which

right can make the consumer conscious of such a problem? 1
(A) Right to choose (B) Right to be heard
(C) Right to be informed (D) Right to safety

215/AS/3/407A 5 [N cer-o.



10.

11.

12.

13.

14.

15.

16.
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Ffi-pe) IgeE Wt o fro T fogmat @ wwifad |1 ST 81 IUHRET KT HIH-HT ARIEHR
30 3@ GEE & Ufd g9d Al 27

(A) T BT ARTHR (B) HaTs 1 IMIHR

(C) T M T ISR (D) TET 1 AUHR

Who can start a business?

(A) Very highly educated person (B) An uneducated person
(C) Very rich person (D) All of the above
SIIEE HH L& B Fehell 27

(A) T I ffaa =afw (B) T 3ifuifera =R

(©) fa ot =afe (D) 3w ot

What do you mean by auxiliaries to trade? State any two categories of it.

SR sl He@eh fha1all § AT o1 G9Fd &7 IHH! s & ANET §qsy)

What are the activities undertaken by a consumers’ cooperative society?
Give any one example of consumer cooperative society.

IURET Tgshrl aftrfa Y o nfafafemy gt €7 Iuer gt wiifa 1 s ek g
difsu)

What do you understand by Postal Life Insurance?

T e ST ¥ 379 F®T TS a7

This type of card issued by banks, allows customers to access their funds
immediately, electronically. Identify and explain its features.

T HIE, Sl §h, AEh| Hl SF(-oh HIEH & qLQ 3 08 qh Ugd 3IUcTed Ul 7,
$ ugEE Hifw wa 3Eh famiwared &1 aviw Shifsw)

What do you understand by wash sales?

freerel fasha (fFearie 9e1) @ 319 == g99d &7

What do you understand by extractive industry? Give any two examples
of it.

frspdor 3 | 3T o THIA B7 3Uh HIS a1 3N I



17. What do you understand by social responsibility of business? Give its
two examples. 4

I % WIS ITEIE & 3T F1 GHed 87 9% & 3¢ AT

18. What is advertising? State its three features. 4

oo e 27 sEehl i fomiward s

19. This system is called shopping by post, where goods are sold directly by
producers to consumers through post office. Identify and explain the
concept. State its three features. 4

39 Ygfd ol S g AT *had 3, fHH Icdes b gria @9 & Iu9RRIT 1 9mH
SO 8| 3H YOSl ! UEEHU TS 3Hh oM foRivand sqmsy

20. What do you understand by hoarding and black marketing? 4
SHTE U9 SIS | 379 F1 THId 87

21. This type of company restricts the right of its members to transfer their
shares. Identify it and state its four features. 5

I U AU TSET o I b BEAUN o ISR bl Ufdaferd Hidl 81 39 a1 hl
UgaH HIVT Td 39! TR foRIvand Sarsy|

22. What do you wunderstand by a public warehouse and a private
warehouse? 5

T YERTE U6 ot YemTe @ 39 s wwed 22
23. Explain the process of communication. 5

e h1 gfshar w1 9ui Hifs)

24. Explain the purpose of the following laws to protect the interest of
consumers : 5

(a) The Prevention of Food Adulteration Act, 1954
(b) The Agricultural Produce (Grading and Marketing) Act, 1937

IUFIRIST < f&al I &1 A el ERIRad B % 3e¥d 1 G0 HINT -
(%) @ v fietae Uham HAfufem, 1954
(@) SN 3 (Fvflew 3R fomom) stfufm, 1937
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25. What do you mean by entrepreneurship? Explain its importance. S

JTfiar ¥ 3T F1 AT 87 $Hb Hawd bl U shifog|

26. Explain the features of Joint Hindu Family Business. 6

oy feg iR sge@m 6 forivdist i =@ Hif

27. State three advantages and three limitations of water transport. §)

TA-IREET & @ AW T 1 HHd §aqrsu)

28. State any three points of importance of personal selling from manu-
facturer’s point of view and any three points from customer’s point
of view. 6

ITATGH TH IUHRBIAT hl 38 H ATheh fohd & e o HIs dH 9 Sarsu|

29. What do you mean by right to consumer education? As a part of this right,
what should consumers expect to be educated about? 6

Uil e o PR | 319w THE §7 39 UGN % ¥ U IuMHIST ol T
Sdt b1 farem <A smem S =nfRu?

30. A self-employed person should aware and alert about changes taking place
in the market so as to adjust his operations. Identify this quality and
explain five other qualities required for success in self-employment. 6

WU | o SAfth ! S6R | 8 @ INaddl & Sfd =d 3 @ae a1 =nee, fed
fop a8 I TR AU FGG™ & HIET B THEISH HL Teb| 38 T I Ig=H HITag
Td WASAR § g%el g % ol 31K die 31&wsss TN &l guiH shifsu)

* %k ok
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printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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BUSINESS STUDIES
TAATRR T
(215)

Time : 3 Hours | [ Maximum Marks : 100
q9g ;3 "o ] [t{\UﬁT% : 100
Note : (i) Al questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which type of insurance covers the risk of loss on account of fraud and
dishonesty on the part of employees handling cash? 1

(A) Liability insurance

(B) Property insurance

(C) Burglary insurance

(D) Fidelity insurance

ThE TUIEH Tl HHATHAT hl GRETHE! 3R I3AM ¥ EH el ThUH o AREH 8 Fo-
7q foh8 TR 1 ST AT @1 82

(A) TR sfta

(B) @mfd 1 sm

(C) = «fim

(D) wafsT &

2. Which of the following is ‘wrong’ statement? 1
(A) A dispatch note is also known as letter of advice.

(B) The buyer must make a claim for damages immediately from the
transport company if he finds goods were damaged in transit.

(C) A credit note is intended by the seller to rectify error of excess credit
given to buyer.

(D) A debit note issued by the seller informs the buyer that his account
has been debited with a certain amount.

215/AS/3/407B 3 [N ce-r-o.



frafafga & @ SF-w1 H2F T B0

(A) JSU-u T gEAT-v oft hEd 2|

(B) ¥fc UemeH W SRqu &fwEd & St @, a1 shal i qNEed SO § &fagfd i qid
T AT HE A1

(C) SmT-u= foshal §RI shal o @ | 51 # ot ifres Ufyr 1 3R & gum & forw
CEIRIB I

(D) -9 fashar gr, shal &l I8 FHAd S o fol 91 Irar g 76 396 @ & W
¥ s fifved @ fog & W R

3. Sometimes, consumers are carried away by advertisements on TV. Which

right can make the consumer conscious of such a problem? 1
(A) Right to choose (B) Right to be heard
(C) Right to be informed (D) Right to safety

wft-eft 3R oft o o o Tl & wrfad & SAT 81 SUHIRT BT i1 ARSI
3IY TH G % Uid g9d Al 87

(A) T BT ARTHR (B) HaTS 1 IMIHR
(C) T M T ISR (D) TR& H1 AUHR
4. Which of the following is not a work that can be outsourced to BPO? 1
(A) Billing (B) Payroll
(C) Data Entry (D) Production
frfafegd & @ - W@ s 2, 8 o dio 370 I wEEd @ frar S 27
A) fe& samn (B) oad Tagr wfskaor
(C) &weh wfafe (D) 3eme
5. Which middleman displays different types of goods in a very systematic
and attractive manner to final customers? 1
(A) Manufacturer (B) Wholesaler
(C) Retailer (D) Agent

HH-T1 merey fafim yer & awgen @1, gefuel wd smeve @n °, 3ifaw ureel %
T T AT 77

(A) 3cTEH (B) e fersha

(C) ekt forshar (D) Tsie
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6. Wholesaler is an important link between

(A) producer and wholesaler (B) retailer and consumer

(C) producer and consumer (D) producer and retailer 1
ofih M fohsh e T Hewqy +dl 27

(A) 3AEH T Uk AR (B) Pl AR T IUHRH!

(C) 3TCH Td IUHHT (D) 3TGH TI Jel AT

7. LLP was enacted by the Parliament in the year
(A) 2005 (B) 2006
(C) 2007 (D) 2008 1

e 4 Hiffa Qi gl 1 a9 H i Tl

(A) 2005 (B) 2006
(C) 2007 (D) 2008
8. Which of the following activities is non-economic? 1

(A) Playing football with friends
(B) Teaching in a school
(C) Working in an office

(D) Selling fruits and vegetables in the local market

fr=ffaa & @ S-Sl e 27
(A) TRl % =Y PeaTA Gl

(B) ¥ # wgHI

(C) ST T Hiehll T

(D) T SR # Ba qdm afesai s

9. Who can start a business? 1
(A) Very highly educated person (B) An uneducated person
(C) Very rich person (D) All of the above

215/AS/3/407B 5 [N ce-r-o.
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11.

12.

13.

14.

15.

16.
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SITEE HH TE B Fehell 27
(A) wh 3= fifea =af® (B) W e =i
(C) i = =fE (D) 3 =t

Which principle of insurance ensures that the insured does not become
negligent about the safety of the subject matter after taking an insurance
policy?

(A) Subrogation (B) Contribution

(C) Mitigation (D) Utmost good faith

& w1 wE-T g a8 giftad s g T diurea, $ s % gvE S oasg
1 e o Uid ATRETE 8 We?

(A) JTET (B) anTEH

(C) =fert (D) 9ot Eefervm®

What do you understand by Postal Life Insurance?

T e S ¥ 379 F®T TS &7

This type of card issued by banks, allows customers to access their funds
immediately, electronically. Identify and explain its features.

T HIE, A oo, ATEHI hl Foiagi-h AH § T 39 T8 T Ugd U] Hdl a,
H TgaE HIfT td 3T femivaran @1 auie i

What do you understand by wash sales?

freprell fashe (feeeriem A1) @ 319 =0 999d &7

Define commerce and explain its two components.

IS 1 TRATNG HITT TAT 386 Q@ Tehi H IUM HIT|

What are the activities undertaken by a consumers’ cooperative society?
Give any one example of consumer cooperative society.

I9RET Tgshrl aftrfa Y o nfafafemt gt €7 Iuaer dgerit wfifa %1 IS ek IgEw
difsu)

What is Internet advertising? State its two advantages and two limitations.

3ot foge = 27 39 @ oW U9 3@ €W Samsu|



17. What do you understand by hoarding and black marketing? 4
ARG T SN & 379 b1 q99d & 7

18. What do you understand by social responsibility of business? Give its
two examples. 4

I % WIS ITERIE & 3T F1 GHed 87 9% & 3¢ AT

19. What do you understand by extractive industry? Give any two examples
of it. 4

frshor ST & 3T o THI £7 b HIS G IgEWN iU

20. This system is called shopping by post, where goods are sold directly by
producers to consumers through post office. Identify and explain the
concept. State its three features. 4

39 ygfd ! S grRI U had &, FeH Itk ok g0 §Y & SUMIhIST ! 9HH
SEd 81 3H YUl bl UEEIHT TS 3Heh! oM faeivand sdmsu

21. What do you understand by a public warehouse and a private
warehouse? 5

e HERTE Td ot Weme @ 319 s wwed § 2

22. Explain the purpose of the following laws to protect the interest of
consumers . 5

(a) The Prevention of Food Adulteration Act, 1954
(b) The Agricultural Produce (Grading and Marketing) Act, 1937

IUIEIST o fgai i & w9 fefafea S % e w1 v il
(%) @™ U fietee Teham tfafem, 1954
(@) BN e (Fvfieo 3R fomom) sifufem, 1937

23. In this type of a company, its shares can be transferred freely. Identify it
and state its four features. 5

HU o 3H THR T 3 Teh €9 & LA AU ST Hehd & $HhI TgaM hifolT Td 36eh!
IR foRivad saEy

215/AS/3/407B 7 [N ce-r-o.



24.

25.

26.

27.

28.

29.

30.

215/AS/3/407B [V23] 8 IR ERAEEOID

What do you mean by entrepreneurship? Explain its importance.

JTfiar ¥ 3T F1 AT 87 $Hb Hawd bl U shifog|

What is the difference between email and voice mail?

$-T W9 dfeq A o I 3 27

State any three points of importance of personal selling from manu-
facturer’s point of view and any three points from customer’s point
of view.

ITehl TE IUWREIST H gfy ¥ Jathe fka % wew % @i @R fag sawwl

A self-employed person should aware and alert about changes taking place
in the market so as to adjust his operations. Identify this quality and
explain five other qualities required for success in self-employment.

WU | o SAfth ! §6R | 8 @ INadl & Sfd =d 3 gae a1 =nee, fed
fop 98 I FAER UY FGE™ & HIET B THEISH HL eb| 38 T I Ig=H HiTag
Td WASAR § g%el 8 % ol 31K die 37&wees Ui sl guiH shifsu)

What do you mean by right to consumer education? As a part of this right,
what should consumers expect to be educated about?

IR To1eqT o PR © 379 T HHEd 87 39 IUHR o ®Y H IUMHISAT I o
STar h e i smen e =nfre?

Explain the features of Joint Hindu Family Business.

oy feg iR =e@m i forivdist i =@ $if

Write any three advantages and any three limitations of road transport.

g UNEET & i3 dF oH T his o @ fafgg)

* kK
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(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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IR SEIRT S|

I IT-YFEehT W I¥H-TF T I Fo 65/AS/3, T2 [c] fod|
(%) Y- haa s /fed § 21 R oft, afe st =R @ A= @ w8 Tl we v § R e
m%
3t Tawdl, 33, Toelt, STeT, Afiet, AerTe™, eS, I, TS, ST, TSR, hishvf,
frgd), srafien, Jurel, Hyfd, depd 3 )

FHUT IT-f&Tent § feu U afem § ford foh a1 forg wwn & s fow w 2

(@) afe 3 fa=dt wa ssh & Srfafes forelt 3t=r v o 3o forad &, < wei 61 gmgH | g  areft
Ffet /reAfet 6t et haet smeht gt
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BUSINESS STUDIES
ST T
(215)
Time : 3 Hours | [ Maximum Marks : 100
ey o 3 Hw | [ qUriss = 100
Note : (i) All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: (1) @it y= rfEr 2
(i) b U % 3k IHh TEA ST Y F|

1. Which principle of insurance ensures that the insured does not become
negligent about the safety of the subject matter after taking an insurance

policy? 1
(A) Subrogation (B) Contribution
(C) Mitigation (D) Utmost good faith

& w1 wE-T g a8 giftaa war g 6 diurea, o e % aver S oasg
#1 T & Yfd ATRETE T8 SMe?

(A) ScaTEd (B) drTgH
(C) =Rt (D) Ui Hfavard
2. Who can start a business? 1
(A) Very highly educated person (B) An uneducated person
(C) Very rich person (D) All of the above
U B TE HU Tehdl 87
(A) W 3= ffaa =afte (B) THh Afifera =ake
(C) =fd &ft =i (D) 3w |t
3. Which of the following activities is non-economic? 1

(A) Playing football with friends

(B) Teaching in a school

(C) Working in an office

(D) Selling fruits and vegetables in the local market

215/A8/3/407C 3 [N ce-ro.



frafafed o @ wF-= i frar 27
(A) TRl % WY FIaTA G

(B) ket # WgHI

(C) wETe™ T il HET

(D) W SR H %eT aUT gfetdi s

4. LLP was enacted by the Parliament in the year

(A) 2005 (B) 2006

(C) 2007 (D) 2008 1
goe 3 Hifia eficg gEiet o a9y T urfia T

(A) 2005 (B) 2006

(C) 2007 (D) 2008

5. Wholesaler is an important link between

(A) producer and wholesaler (B) retailer and consumer
(C) producer and consumer (D) producer and retailer 1
odieh IR fohaoh &9 T HEwyul HE 77
(A) 3IEH TH Uk SATIR (B) Pt AR T IUHIHI
(C) 3TGH T IUHIHI (D) 3ICH TH Pl AR

6. Sometimes, consumers are carried away by advertisements on TV. Which
right can make the consumer conscious of such a problem? 1
(A) Right to choose (B) Right to be heard
(C) Right to be informed (D) Right to safety

Ffi-pef) IgeEr Y o fro T fomat @ wwifad &1 ST 81 IUHRET BT HIH-HT AR
30 3@ GEE & Ufd g9d Al 27

(A) T BT ATHR (B) HaTS 1 IIHR
(C) T UM T ISR (D) & HI AUBR

7. Which middleman displays different types of goods in a very systematic
and attractive manner to final customers? 1
(A) Manufacturer (B) Wholesaler
(C) Retailer (D) Agent

215/AS/3/407C 4 ANV AT



HA-a1 nerey fafim yer i gt @, geluel vd smedes @n ¥, 3ifaw el %
THE TEIH Rl 87

(A) 3IUTCH (B) ek farshar
(C) Peat fashar (D) TsiE
8. Which of the following statements is ‘true’? 1

(A) Under back office processes, BPO employees necessarily interact with
the customers.

(B) Communication level is higher in back office processes as compared
to calling processes.

(C) In call centres, consultants usually have the history and accounting
information for the customers.

(D) Companies start outsourcing with the critical and essential processes.

faffad 4 @ ®9- ®u Tl B?

(A) uv= wrEteE giseanstt °, o dto 3o wH=TRET 1 Ughl A ATAEd BT IEWH
2|

(B) TR JfhAT3AT hl 37Ul U AT Ulharei § WYV TR 3= BT 8|

(C) Wit Tl H, WHICEIST % I8 UTgehi od Tm=Ia: UfRiEs T o@ihd ge-m
2t &l

(D) Hufl TEequl aur siftar ufkest @ s Y IEeTa w2

9. Which of the following is correct meaning of ‘Letter of Regret’? 1
(A) Buy now pay later
(B) Non-execution of order
(C) Satisfactory terms and conditions of sale

(D) Detail transaction with the buyer
fafafed & @ @ = #1 @d f =0 27

(A) vt wlQ aE §g # HU
(B) T¢I &I UIeH T M
(C) fash <t Famses I
(D) shal @ U SH-¢d 1 oo
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10.

11.

12.

13.

14.

15.

16.

215/AS/3/407C 6 ANV AT

Which type of insurance covers the risk of loss on account of fraud and
dishonesty on the part of employees handling cash?

(A) Liability insurance (B) Property insurance

(C) Burglary insurance (D) Fidelity insurance

Uhg HWITH aTcT HHATIET hl GRETEIE! R SEAM 8 B a1l T6HEM o SIigd § &=
7 fF| wehR &1 ofiTr wwRn S ] e

(A) < s (B) @mfa &1 &

(C) =R s (D) w1 s

What do you understand by wash sales?

freprel fashe (fFeari 9e1) @ 319 == 999 &7

What do you understand by Postal Life Insurance?

6 Sad ST § 379 9 HEd 87

This type of card issued by banks, allows customers to access their funds
immediately, electronically. Identify and explain its features.

T HIE, Sl §h, AEh| I STk HIEAH § qLQ 3 I8 qh Ugd 3I9cTed Ul 7,
$ vgEE hHifw wg 3Hh famiwaret &1 aviw Sifsw)

What are the activities undertaken by a consumers’ cooperative society?
Give any one example of consumer cooperative society.

IJuIRT et Tftrfa it e wfafafert Bt 8¢ Iuwih wgsrl |fifa w1 w5 w3
gt

What is service industry? Give two examples of it.

TAT I BT FAT 37 §? Hh BIS al I G

This system is called shopping by post, where goods are sold directly by
producers to consumers through post office. Identify and explain the
concept. State its three features.

39 Ugfd *1 Tk gR WU %aEd 8, fad Icres €k il 1Y 8 IuNRRIST ol 9
SOd 21 39 YUl Sl UEENHU U gEeh! i foRivard sidmsy|



17. What do you understand by extractive industry? Give any two examples
of it. 4

frshevr I | 319w wEEd E7 IESh B a3 i)

18. What do you understand by hoarding and black marketing? 4
SRR Td AN 8 39 F&T J99d 8 7

19. Give the suitability of various mediums of advertising. 4

fosmm & faftm w1t 1 Iwghdr W g S

20. What do you understand by social responsibility of business? Give its
two examples. 4

AU F HIH ITSIE T R GHIA 27 I @ IR AR

21. Explain the ‘screening or filtering’ and °‘inattention’ as the barriers to
communication. 5

RN 1 U3 6 9 B GHIAT 31¥et fheefn’ wa ‘Tewmmar h Y w1 v shifsu)

22. What do you mean by entrepreneurship? Explain its importance. 5

IYMHAT T 3TUehT T AMNIT 87 3Hh Hew bl aUH hifoT|

23. Explain the purpose of the following laws to protect the interest of
consumers : 5

(a) The Prevention of Food Adulteration Act, 1954
(b) The Agricultural Produce (Grading and Marketing) Act, 1937

IUARISTT o fedl 1 @ S are Efafad S % 38w 1 9uH i -
(%) @ v fietae Ueham rfufem, 1954
(@) SN 3 (Fvfiew iR fomom) stfufmm, 1937

24. This is a company where not less than 51% of the paid-up share capital
is held by the Government. Identify it. State its four features. 5

Ig I8 HUH! 7, TR TEd 3T IS 1 A 51% TR S T9 2| 38 HUA hHl TgaH
Hifw| gEehl wr fawarsn w1 avia Hifs
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25.

26.

27.

28.

29.

30.

215/A8/3/407C [V23] 8 IEREAARAE AR

What do you understand by a public warehouse and a private
warehouse?

e YerTe Td faell WewE @ U @ @Hwd @2

Describe any three advantages and three limitations of air transport.

g UREEd % bl @ Al T @M HEisT w1 faeem Fiu)

Explain the features of Joint Hindu Family Business.

g fog aNaR =qe@m i fomwarsti s =amen i)

A self-employed person should aware and alert about changes taking place
in the market so as to adjust his operations. Identify this quality and
explain five other qualities required for success in self-employment.

WU | o St @bl SR | 8 @ UNadl & Ifd g9d 3T Tdes a1 =nee, foed
5 98 3ITeh IHR IUH TGHR & B T THRNH HL Hoh| 3 0T shi T8 HINT
Td WISR § O%el 84 o U 3R dfe STawde Ui 1 9uiF hifsu)

State any three points of importance of personal selling from manu-
facturer’s point of view and any three points from customer’s point
of view.

ITeh! TH TR h 3fE @ Jafew fky % wEe % B @R fag ARy

What do you mean by right to consumer education? As a part of this right,
what should consumers expect to be educated about?

IR To1eqT o 3AfPR © 379 T HHEd 87 39 IR o ®Y H IUMRRISAT I o
Sar h e 1 smen e =nfru?

* %k ok
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